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GOING THE R,OUNDS WITH

UNCTE PHII

"My husband installed it, but there
seems to be something wrong."

Poge 2

P

Hi fellas! As individuals, it m y sometimes seem that our personal
opinions don't count. This is not so.

It's true that a lot of individual opinions that are the same can be t gre:ziter

force than a single one, but eacb one counts! For instance, you feel that
income taxes are too high and that there's nothing you can do about it.
Actually, if you were to write your C.ongressman to express your opinion, it
could make a difference. . . because enough individual opinions like that
would be t pouterful influence.

Sometimes e thought expressed by one person can be such a good idea that
it is all that is necessary to start action. This is another reason why an indi-
vidual opinion counts.

There are examples of opinions in letters written to Philco having an

effect on how things are done. One such example recently resulted in
a change being made in Pbilco Appliance Superttisor ma,gezine. A number of
letters were received that suggested it would be helpful if the "other side"
of a, pa,ge on "Refrigeration" contained the same subiect;-rather than the
beginning of another subject. Evidently, a number of service technicians file
these articles by product categor)r, and this was not possible when two
products were on the same sheet of paper.

As a result, the matter was discussed at a meeting and a plan was designed

to correct the problem.

Another example was "fold-out" schematics. There are usually advantages

and disadvantages to every system, and because of certain advantages, a num-
ber of schematics were produced in the "fold-out" style. Once again, your
letters said this form was not as easy to use and that you preferred the regular
"prg." style. As a result, another change was made due to your comments.

It is not possible, of course, to follow every suggestion received. Many

times there ere reasons not known to an individual why certain things cannot

be done, but this fact should not deter anyone from expressing an opinion.
This situation sometimes applies to the Monthly Award letters. There might
be a case of a servicing idea that has merit . . . however, if there is a standard

recommended procedure already in existence, the idea cannot be given an

award. Other examples of this may involve one specific brand name servicing

tool, for instance-and one specific brand cannot be featured without casting a

reflection on other brands. So, you can see there are many factors that must

be considered.

Business, government, or 
^ny 

org niz*ion will almost always consider

suggestions or criticism. And opinions can be expressed on things you favor

. . . it's like casting a vote. So, when you have a definitc opinion about any-

thing that affects you, remember to write about it-it makes a difference.

mry
do
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EAST HAR,TFORD, CONN.
Roskin Distributors Inc. held an

electronics service training meeting

Feb. 5, as reported by factory reP.

Ed Burke. Approximately 230 service

technicians attended the meeting (see

picture on this page). Distributor
general service mgr. Max G. Frankel

and frctory rep. Burke conducted

the meeting.

Following is a list of those who
attended the meeting:

Bill Krisnow, Tom Cullen, Fronk Silvermon,
Bill Hodgins, Dovid Pocholski, Rolond J. D'Amoto,
John J. D'Amolo, T. W. Alloire, Joseph Diprele,
George Ponucci, Richord W. King, EZ Television,
Angelo Sobini, Leo Demorod, Ted Potlerson, Ed-

word Woodruff, Nick Borroco, Howord Loeffler,

Gerold Miller, B. Rubin, Eldon P. Adoir, Howord
Keller, Donold Pickrell, Arthur Cicerchio, Stonley
Woluk, Royce Whitcomb, Redford t. King, Bruno

Chiorello, Gregory Chiorello, Robert Gordon,
Robert Bellemore, A. Borer, Emil R. Blou, Bob
Werfelmon, Richord Grossi, Brod Hurlburt, Fred

Simboski, Winston Robertson, Chorles Murko-
wicz, Williom Wityok, Arthur Von Sicklin, Henry
Rossi, Bill Eckerl, Morris Polonsky, Edword Beou-

din, Al Rosenfield, Chorles Bloke, H. D. Kimboll,
Rolph W. Cole, Mox Blumenihol, Joseph Liyono,
Fred Semolic, John Urbon, Jerry Beccio, Korol
Bulqi, Edword Kuhn, Edmund Rogers, W. Scop-
pini, W. R. Shook, lou Slrong, Don Klonko,

Lionel Godovry, C. Zorco, John Mikolkowski,
Henry L. Roberl, Stonley Wilk, Corl Corlson, Ed-

word Ostrowski, Roberl Show, Joe Sciollo, P. E.

Cummings, Kenneth Anderson, Ed Belcher, Wm.

Middlemoss Jr., ond. . .

Fronk Bendzinski, Wm. Ousierhout, Goil

Morgle, A. lmperete, Peter Zuk, W. T. Edmonds,

Normon Smith, Jock Jenkin, Poul Cordolico,
Howord Schorlmon, Bob Bousquet, Fronk Kli-

siewics, Edword Kuhn, Joseph Ford, Edwin

Cohen, Bill Cotner, Emil Blou, George Routhier,

Richord Hott, Joseph Bilondi, Wilbur Hills, Jo-

seph Chicoine, George Diegel, John Molone,

Robert Snow, Eddie Bogot, Poreus Jordo, C. J.

Killemonx, Albert Jordon, Goucher, Doniel

Springel, Jerry Mortin, Normon Preuss, Louis

Grosco, Robert McMohon, Milordo's Rodio TV,

Ed Sendek. Michoel Wowk. W. Lomoureux. G.
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B. Clorke, Andrew Kuclimlis, W. Bullord, Ston-

ley Bockus, John Koonz, Richord Wholen, Har-

mon Kuklinsky, Sidney Slorr, Gorfield Johnson,

D. Gormley, E. Rielz, Dovid Angell, Wolter

Boyer, R. Dovich, Anihony Roscello, Stephen

Dzwonchyk, Rubin Greenboum, George Krovoc,

Tony Mico, Albert Morelli, Henry Gonder, Mike

Gorcio, John Swenson, E. W. Long lnc., Jomes

Hogopion, Al Groce, H. S. Roosevelt, D. Bel-

monte, Nick Buonocore, Anlhony DeLorso, Edw.

Kruzel, Wm. Kowolczyk, A. Cook, Volentino Pot-

lovino, H. F. Toylor, John Almeido, J. L. loHql-

tino, Jock Nidriger, B. J. Fishermon, M. Gorber,

Eugene O'Brien, Henry Cook, Luth Rose, Chester

Slepski Jr., ond . . .

Hugo Gerber, Morvin Bohimore, Sol D'Addio,

Som Guccovidi, Reod's Rodio & TV, Phil Gotto-

ronto, Corl Clorkson, Tom Moron, George Hotch,

John Kiese, Michoel Melchon, Beniomin Mon-

sirunl, Ed Wokelee, Thoddeus Gryove, Roberl

Shovor, John Joceiuz, Edword Micholuk, Peter

Miscils, S. R. Porker, Henry Russell Jr., Jos. Dito-

moso, Wolter Lonkowski, W. E. Bushnell Jr.,

Somuel Kohn, Fronk Adoms, Bosiel Electronics,

Edmund Sweeney, Bill Emery, Wolter Hendrick,

Leonord Androphy, Wm. Zurick, Edw. Truelove,

George Knowlton, Pot DiGiro, Robert Keller, E.

Rogers, John Colello, Roberl Solisbury, Donold

Dunn, R. F. Bonney, Fronk Corpenler, Al Andro-

phy, Robert Avokion, Silos Hill, B. Moligo, Som

Rosen, Bill Sokol, Bill Cordell, ond Art Hill.

ATIANTA, GA.
A series of electronics service train-

i.g meetings was held by Brown

Distributing Co. in Feb., as rePorted

by factory rep. L. P. Kull. Following
are lists of those attending:

(Feb. l3-Mocon) T. E. Elllott, J. Eorl Thomp-

son, Allen J. Gibson, Emmitt Deol, John Smith,

H. [. Anderron, Bob Free, Ncol Kitchings, Curtir

Hilchcock, C. E. CouseY, W. D. Besl, H. R.

Gordon, Richord Knight, Robert Johnson, Jos.

Prcvoli, Rolph W. Corr Sr', Grody Mosk, R. O.

Hotlowoy, Richord Gonel, Emmetl T. Brogg,

Horris Brogg, Eugene O. Roynor, Hugh Bonks-

lon, M. Scorborough, H. J. Howord, Oscor ['
McDuftie, Curtis Nibberl, J. J. Higgison, John

Dixon, Joe King, H. [. Brown, Williom Brown,

ond H. L. Wynne.
(Feb. l7-Augusto) Jomer E. Snider, J. Cloir

Doy, Allen Wren, H. H. Porker, G. W.Johnson,

J. W. Minchew, M. E. Millcr, T. Wendt, C. W.

Burrum, Ronold Whitlow, Ben R. Whitlow, W. C.

Johnslon, Mqrvin Holley, Smitty, Ed. Anthony,

Ed McCoy, Bill Gommon, Ed Lee, Bill Oxner,

J. W. Sprotlin, Joe Scotl, Mr. Coson, Bill Mc-

Cleoren, Joy Collihom, qnd Jock Rogers.

(Feb. l8-Anderson, S. C.) Colvin Connon,

leon Suttles, O. A. Modden, Hubert Allen, Roy

Whitworth, W. G. Cromer, Joe B. Higginbothom

Jr., Thomos Corey, l. N. Roy, J. B. Hilley, Dunn

TV Service, Olin T. Joynes, Howord Corroll, Mock

Brown, Poul Brown, Joe R. Fortion, Fronk Threl-

keld, ond J. B. Mortin.
(Feb. 2O-Columbus, Go.) Herbert J. Bogley,

Seth Poole, Normond Shropshire, Herschel Mel-

vin, Russell Thornton, Rurel Woldrop, J. A. Eody,

H. C. Hogencomp, W. H. HogencomP, Ted lny-

rom, ond Clorence R. Wilkerson.

BURTINGTON, VT.
Vermont Appliance Co. held two

electronics service training meetings,

as rePofted by factory reP. Ed Burke.

Following is a list of attendance of
each meeting and the dates on which

they were held:
(Feb. 25-Windsor) Alberl A. Prevo, C. Thur-

low, George Pringle, Poul Blonchord, L. J. Moore,

(Continued nert page)

Generol view of the electronics service troining meeting held by Roskin Distributors lnc. on Feb. 5.
Dislribuior generol service mgr. Mox Fronkel conducls troining. (See story on lhis poge.)

-ttr t
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W. E. Bloomfield, Roy Hostings, Aoro Koshi,

Clorence Prevo, Sidney Lone, Edwin E. Moynord,

Rolph W. Jefes, Williom Copelond, ond Poul

Revere.

(Feb. 26-Burlington) A. P. Mqson, Arthur

Slewort, J. L. Ploof, Poul Diette, George Guil-

lette, Richord S. Egon, Horold L. Coon, Dovid E.

Bonnetle, Colvin Morgon, John L. Bortlett, Lewis

A. Willioms, Clyde Slonnord, Gerold W. Gol-

lison, E. J. Colleite, Byron G. Gollison, Chqrles

J. Sonders, Gerold Jourdon, George D. Wqrd

Jr., Eorl Gove, Wendoll Wolker, M. [. Gilbert,

Mourice Bell, Reginold Libbey, Poul Wogner,

Corl E. Poquetle, Vincenl Bell, Henry R. Fogg,

lucion J. Gouletl, Horvey B. Clork, Jerry's Ap-

plionce, Conrod Alorie, Milo Nelson, Winslon

Munson, ond Lionel lovolley.

POR.TLAND, OR,E.

Graybar Electric Co. held a series

of home laundry service training
meetings in Feb., as rePorted bY

Philco factory rep. Mike Viall. Fol-

lowing are lists of sen'ice technicians

in attendance, and the dates of each

meeting:
(Feb. 24-Portlond) Roymond Sullivon, Bob

Profitl, Lowrence Beedlong, Normon Dyck, Vic-

tor Dyck, Fronk Snider, Dove Neururer, Dick

Leuy, H. Jones, R. A. Freitog.

(Feb. 25-Portlond) lrving Bessermon, Mox

W. Winder, Ken Wingord, G. E. Jolmo, Jomes

Crokell, Horvey Ron, Bill Jones, Jock Spellmeyer,

Joe Boker, Shorty Toulbee, Rolph Stinson, ond

Som Stinson.

(Feb. 26-Hood River) W. C. Ogden, Morty

Ekker, Eugene Horvey, Loren Culp, Croig Moy-

field, Evereti Dovis, Mork Hilton, Bob Kennedy,

W. F. [orson, ond Ted Hockett.

(Feb.27-Prineville) Hol Floro, M. L. Jones,

Ole Olson ond Hermon Wogner of Colifornio
Electric Supply Co., Son Froncisco, conducting
home loundry service iroining meeling in Socro-
menlo on Feb. 20. (Story begins on next poge.)

Don H. Heiermon, Dick Vion, Art Lobrousse, Al

Alderson, Jock Koines, Jock Donnelly, W. E.

Johnson, qnd C. S. Trout.

cHARtEsroN, s. c.
Brown Rogers Dixson Co. of Co-

lumbia held an electronics service

training meeting Feb. 27, as rePofted

by factory rep. Len Hardin. 2l serv-

ice technicians attended the meeting.

Following is the list of attendance:
John H. Longslon, Ernesl Deery, Roy J. Hill,

Jomes C. Teslon, Cloude Esting, Cecil Corr, B. R.

Dickens, John Wheeler, Abrom O. Cinecihy,

Jerry Smighlon, George Morlowe, M. D. Smith,

M. Arthur, Roberl Kleinkopf, F. C. Wolker, C. B.

lnohetl, P. E. Woldridge, Lynn R. Shutt, Al Gobel,

E. P. Chiolo, ond L. A. Wirth.

BOSTON, tlASS.
L. B. Lind, service mgr. of J. H.

Burke Co. announced a series of
Philco-Bendix service "clinics" to b€

held, the first one being scheduled

for Feb. 25 a'nd covering Duomatics.

Refreshments and door prizes were

planned as added attrections.

sAtT IAKE CITY, UTAH
Strevell-Peterson Hardware Co.

held e series of electronics service

training meetingi and school as re'

pofted by Philco factory reP. Velter
Kembel. Following are the dates and

descriptions of the various meetings:

Qm. l4-Delta) Electronics service

training meeting with 6 men in at'

tendance.

(J".. S - Filmore) Electronics

service training meeting at dealer

Kimballs Inc. with 3 service techni-

cians in attendance.

0^.. 16-Cedar City) Electronics

service training meeting held at dealer

Northeast Furniture with 8 techni-
cians in attendance.

(Jrr. 17-St. George) Electronics

service training meeting held at deal-

er Pickett Lumber with 5 service

technicians in attendance.

(Jar. 29-Evtnston, Vyo.) Elec-

tronics service training meeting held

at dealer Emerson Bros. with 7 men

in attendance.

(Feb. 5-Salt Lake City) Electron-

ics service training meeting held at

dealer Z.C.M.\. Radio Shop, well at-

tended.

Philco Speokers ot NARDA
Two representatives of Philco

Corp. were speakers at the School
of Service Management held
Mar. 26-28, by NARDA (Na-
tional Appliance and Radio-TV
Dealers Association). They were

John Bennett, mgr. of Philco
Factory-Supervised Service, and

Villiam J. Ntgy, general sales

mgr., Accessory Division.
The school was held at North-

western University, Chicago, Ill.,
and those attending came from 5O

cities 
^nd 

27 states. One of the
aims of the program was to pro-
vide possible answers "to the
criticisms that have been leveled

at service in the Nation's con-

sumer Press in recent months."

(Feb. 11-Salt Lake City) Elec-

tronics service training meeting held

at dealer Boyers Radio & TV, well
attended.

(Feb. 24 to 28, and Mar. 3 to 7-
Salt Lake City) Electronics service

school on black and white television.

This was an 8o-hour course attendd
by 5 service technicians. These tech-

nicians were from Utah, Vyoming
and Nevada. Their areas have just

opened up using the translation sys-

tems on UHF.

(Mar. l4-Salt Lake City) Elec-

tronics service training meeting held

at dealer South East Furnirure Co.

W'ell attended.
(Mar. 21-Salt Lake City) Elec-

tronics service training meeting held

at dealer Radio Television Service

Engineering.'Well aaended.

JACKSONVILLE, FLA.

The Parts and Accessory Mgr. at

Empire State Distributor Inc. now is

Don Pitts.

Et PASO, TEX.

Crouch Appliance Co. held an

electronics service training meeting

on Mar.4, as reported by factory rep.

Ted Roberson. Attendance was 6.

HUNTINGTON, W. VA.

Tri-State Appliance Co. held an
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electronics service training meeting

on Mar. 5, as reponed by Philco fac-

tory rep. Roy A. Gumm Jr. 38 serv-

ice technicians attended.

Three door prizes were awarded.

Mr. John 
'W'. Lawson won first prize,

which was e gold watch. Each serv-

ice technician received a package of
resistors and condensers, and a Serv-

ice Reminder book.
Followin g 

^re 
the names of those

in attendance:
Som Brickey, Lowrence Nicholos, Bruce Seo-

fler, Williom Dovies, Fred Abbott, Ben DeRond,

Poul Mortin, Jomes E. Adkins, John Adkinr, E. L.

Goldcomp, J. M. Boggs, C. W. Terry, W. D. Mc-

Fonn, Robert Comeron, Chorles Seomon, Leo

Levey, Dove Murphy, John W. Lowson, Poul

Iynd, K. M. Schofer, Bill Legg, Modesto Rodi-

ghiero, Johnnie Sievenson, Roger Phillips, Nor-

mon Sprodling, Floyd Worrick Jr., Ezro Word,

R. S. Wood, Billy Miller, J. O. Bollord, A. R.

Dilley, T. E. Sheeis, Chorles Moynord, Steve

Toth, W. F. Queen, Clyde Wotts, L. B. Foremon,

ond Williom Goy. Hennie Woils, dirtributor
electronics servicemon, olso ottended.

cotufilBlA, s. c.
Brown Rogers Dixson Co. held an

electronics service training meeting
Feb. 26, es reported by factory rep.

Len Hardin. Following are the names

of 34 service technicians who at-

tended:
Denley W. Jones, G. C. Kennon, J. L. Chom-

bers, Fronk R. Powell, Ernest F. Schwoch, C. O.
Nunnery, H. W. Holl, John Kessler, E. E. Price,

Eorl Jockson, Ki Summer, John Horper, Buddy
Rost, Bill Hilliord, Roy Kitchen, Edw. Lomock,
Hermon Nollz, P. J. O'Neill, H. L. Nye, N. R.

Auslin, J. E. Amick Jr., Rudolph Hotcher, Chos.

W. Dovis, Wm. W. Frowley, D. C. Froncis, L. Fer-

guson, Roy Porter, Joe S. Mellon, J. E. Holl, Bill

Rivers, Roy Keisler, Horold Deoson, W. G. Wil-
son, ond E. D. Young.

LONG ISLAND C|TY, N. Y.
At Philco Distributors Inc. Bitl

Messick is now general service mgr.,
with D. Sabatini as elecronics service
mgr., P. Polagye as appliance service

mgr., and Jack Ryman as consumer
service supervisor.
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SAN FR,ANCISCO, CAIIF.
California Electric,Supply Co. held

a series of home laundry service train-

ing meetings in Feb. and Mer., as re-

ported by Lee Bird, Philco fa,ctory

rep. The meetings were conducted
by Herman J. Wagner and Oris Ol-
sen, distributor field engineers. Fol-

lowing is a list of the attendance and

the place where the meetings were

held:
(Feb. l9-Chico) Jim Dobbs, Gus Anglis,

Wolter Myrick, Phil Alfts, lro Urquhorl , ).Hordy,
W. A. Nield, Russell Dovis, W. R. Bowles, C. E.

Ulgmon, J. M. Biggs, M. Clewetl, Vincenl Moore,

Allen T. Vrick, S. G. Dever, Bob Moreou, Jock

Smoll, H. L. McCrory, D. L. Boxler, Pele Peler-

son, Roy Wolloce, Wolloce Noye, Alon Colburn,

Bill Kuppe, Corlo J. Albonico, V. G. Polouc, Tom

Jones, B. B. Corler, Pot Colemon, R. C. Wilson,

Eorl Whipple, ond Jock Toppendorff.
(Feb. l8-Redding) W. Borlow, C. F. Gower,

D. G. Pellow, W. D. Boolrun, M. Mosh, Rollo

Houston, Joc,k Adoms, Bob Spom, Bill Pump,

Fred H. Mohnes, Tex Gibson, ond Phil Alfts.
(Feb. 2O-Socromenlo. See picture on poge

4). Leslie P. Gillett, Hozen Simkin, Bob Fong,

Roy Elwell, Jess Hudson, Archie F,ynn, Richord

Wyotl, Roymond Elwell, Ernie Boldwin, Don

Whiting, Don Jomes, E. T. Choppell, Al Gerord,
R. A. Muft, John D. Hutchinson, C. Huft, J. W.

Voss, R. Voss, Art Keck, Teolon McGhee, Ed

Doddon, B. C. Minehon, Lloyd Moliscionl, W.

Bienefeldt, Fred luzzi, Lee Willioms, John Wein-

bergh, Edword Jow, 8ob Nochtrob, O. L.

Shepher, K. H. Kreionsieck, E. D. Finnesteod,
Art Fong, Roy Udo, W. Reich, McCormick, J. H.

Schwortz, E. G. Schlenken, D. E. Wolden, ond

C. P. Rich.

(Feb. lO-Son Froncisco) E. R. Dovis, Erwin

Dovis, Chesley Horris, Lynn Porker, Leney Hodo,

George Hommen, Milt Stomote, Alberl Everhord,

Eugene W. Lorsen, Al Blockeniche, C. Ellis, Wm.

Medd, C. Robertson, Russ Seyfertl, Al Holben,

C. Goldmon, R. Sims, H. R. Robert, Bud Kiefer,

M. Dunleony, A. MocMillon, Edwin Slone, J.

Mozzonucci, Roy Sonkey, S. Guseo, E. Berone,

Gord Neubert, Les Gregory, S. McKuin, Jerry

Mourer, Seth Cosini, Douglos Scoti, A. S. Webig,

Roy Poole, J. Donnell, J. Wilson, J. Rondoll,

M. O. Fendner, ond Joe Volenson.
(Feb. I 2-Son Froncisco) Vick McCurry, Jock

McCurry, Rudy Povlik, M. Former, Hugh Sykes,

Jim Stout, Eddie O'Brien, M. Morquir, Donny
Borber, Jock Donohoe, Lee lipsko, Andrew
Boxes, C. Peity, Rolph Gorer, D. A. Bruce, Guy

Tol, Pol Schevig, Lou Prolo, J. Kol, Tom Corney,

C. Word, Lorry Doyle, Woher Ceremony, Eddie

Gombo, Bill Quefey, Don Morosy, Horry Out-
lud, Sim Seiki, John Mori, Toy lourilo, T. F.

Thoney, R. A. Birdsoll, J. V. Hedge, ond lee
Bird.

(Feb. l3-Son Froncisco) Roy Bohonon, J.

Cosllele, W. Holych, F. Blucher, J. Wright, Jo-

seph Vecchio, Edword E. Gould, B. Sullivon, Lee

Boxler, L. Venoble, C. J. Cunninghom, A. Henoki,

George L. Foucetl, Jock Tohoro, R. Ochito, L.

Peipley, F. Kilburn, Wolier R. Rovo, George
Dovis, Ronnie Husk, John Nendzo, Fred Benort,

'I
A Philco Service Achievemenl Aword wos presenled to Art Pockord of Art Pockord Rodio & TV

Service, El Poso, Tex., on Mor. 4. Shown obove (1. to r.) ore Ted Roberson, Philco foctory rep.; Fred
Hudson, soles mgr., distributor Crouch Applionce Co., El Poso; Arl Pockord; Poul Juen, distributor
generol mgr.; ond Bob Williomson, distributor ports ond service mgr. Mr. Pockord soys he built his

first rodio six monlhs before Presidenl Wilson died. He hos been in business since 1929 ond o
Philco servicemon ond deoler for olmosl 30 yeors.

I
I
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Speedwoy, Odis Brockett, Bob Conluo, Joe Cor-

doon, Norm Polmer, Bob Heighwoy, Dole Allen,

J. R. Nielsen, George Lee, Gene Lee, Otlo

Fusoro, Ronold Pello, Som Mouhon, Monnie

Closery, R. L. Koiser, W. Coseello, O' Peterson,

ond lee Bird.

(Feb. 26-Son Jose) Williom Vickrey, E. Eddy,

C. Guzeh, Al Termer, Al Moy, Don Yort, Aen

Otten, Poul Brohmer, Ed. Eplen, C. J. Chopwoy,

Joe Fenton, W. Piper, N. C' Slusher, Bob Turner,

E. O'Moro, T. Boiley, George Holt Jr., J. M.

Whittord, Leo J. Holt Sr., A. B. Givens, Joe

Andre, Tom Borron, Rod Lone, Al Streeght, Bill

Peorson, Dovid Poriott, Elmer A. Schmidt, Wol-

loce Leslie, Frqnk Do Koso, John W. Beml, Don'

old E. Cloud, M. de Leon, Worren H. Gist, Vern

M. Huck, Williom Ludwig, Elmer Tiseth, Rudy

Uribe, Bill Shioly, Bill Miller, Richqrd Shirly, E. F.

Hoyes, R. F. Scoffern, Buster Brewster, H. B.

Ruz, L. J. Russell, W. Greer, Wolt Pitcher, Merle

Wilke, Don Cole, ond Olie Richert.

(Morch 3-Sonto Roso) Philip t. Nielsen,

Hons G. Sorensen, Bill Johnson, Deon Shilo,

Woher P. Hoenig, C. E. Clorke, Fronk Trimelon,

George Orphon, G. C. Wrighl, George Tucker,

B. G. Brown, M. Omboun, Jock Gillis, George

Monlogue, Roy Kunz Jr., Lorren Huston, Chet

Dutlon, Fronk Ploner, Nick Schoefter, Wolter

Tucker, Roy B. Turner, L. Stovos, E. Boldwin, N.

Throsh, Chet Tolor, Jqck McPhoil, Horry D. Out-

lond, R. E. Montogue, Gorky Conle, Vince Jo-

seph, ond Joe Grohom.
(Feb. 27-Seoside) John Vollmer, Michoel N.

[us, M. G. Bennett, Corl Hoegemeier, Slon

Droke, Don Christenberry, Jock Mero, Dole J.

Stooley, Bob Anderson, Lorry Lloyd, Pol Smith,

Bob Hylond, Dove Dickinson, Joe C. Woog,

Alirno Romirez, Joe Romirez, Roy Perez, J. H.

Gledhill, ond N. L. Moore.
(Feb. 24-Srockton) Joseph [. Belt, Whomous

Kiero, Howord McGloihlin, Erwin Rohe, Jim Al-

len, C. E. Pistorius, Donold Duvel, Les Espinozo,

Mike Burke, Bob Pernicci, Chos. Morows, Doul

Porqueto, Emil Brenner, A. S. Skoggs, Joseph

M. Sleiner, J. Acker, Fronk Kostell, Don McKee,

Donte, Conepo, Eorl H. Meyers, Gilbert Cruz,

Mox Sorro, Howord L. Bennetl, Ernie Hoggren,

Mike Motsel, Holden, Al Morehouse, George
Pemberlon, loren F. Wright, ond Kenneth E.

Holl.

NASHVILIE, TENN.

Currey's Inc. announces that the

Parts and Accessory Mgt. is Mr.

Leon C. Hinkle Jr.

wlNsroN-sAlEtn, N. c.
Butterfield Inc. held an electronics

service training meeting on Mar. 6,

as repofted by kn Hardin, Philco

factory rep. 5I service technicians at-

tended. (See picture this Page.) Door
prizes were awarded by a drawing at

the end of the meeting. First Prize
was a Philco Volt-Ohmmeter, second

prize a Stanley Executive Tool Set.

Two views of the electronics service troining

meeling held by Butterfield Inc. on Mor. 6 ot
Winston-Solem, N. C. (See slory on this poge.)

Following is a list of those in at'

tendance:

D. W. Scott, F. E. Cecil, Steven C. Hollond,

W. J. Dillon, E. [. Boyd, C. W. Reece, W. P.

Corlretle, B. D. Moorefield, M. D. Tedrow, Dick

Tomer, C. M. Pordew, Dovid T. Droge, V. t. Dil-

worth, H. L. Cqrither, J. M. Slole, Dennis Don-

ordt, J. Lee Mortin, E. J. Moson, J. F. Cothey,

Victor Good, Jimmy Vonhoy, W. T. Livengood,

W. H. Fine, Ed Hill, Jim Hornody, Robert Steel-

mon, Tommy Smith, Riley Wood, Dudley F. Phil-

lips, C. W. Pitts, Rolph Thompson, Horold

Grubbs, Allen White, Fronklin M' Collins, Wil-

liom M. Cordwell, Otis Beosley, Horvey Hicks,

Bill Bloir, Vic Ross, Billy Melton, E. L. Swoim,

D. G. Lombeth, R. B. Johnslon, M. A. Andrews,

G. T. Howell, W. F. Lonning, F. D. Swing, W. F.

Covinglon, E C. Todd, L. P. Stowe, ond Williom

M. Lopish.

BAITITNOR,E, TID.
Legum Distributing Co. held re'

frigeration service training meetings

on Mar. 11 and 12, ts rePorted bY

H. \f. Johnson, Philco factorY reP.

(See picture this Page.) The toPic

covered was motor comPressor

changing in automatic systems. The

school was conducted by Bitl Bern'

inger, of factory service headquarters.

The fotlowing are the lists of attend'

ance at both schools:
(Mor. I I -ottendonce l0) Williom Duberl,

Jock Anderson, Roy Helinski, Jomes Smith,

George Krupinsky, Joe Weinkon, Bernie Wor-

rell, John Devolo, John Rodic, ond Edword

Anderson.
(Mor. l2-ottendonce l6) J. R. Fritts, Russel

L. Bery, Bill Gifft, E. Eorthlon, Eugene Kief, W.

L. Speiker, D. E. Goodwin, Jomes McQuqde,

Poul Dentler, Rolph Weover, Williom Dix, Joseph

Szukonty, Bill McMillqn, Williom Gross, George

L. Borllett, qnd Jomes Morlin.
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Two meetings ore pictured here. Top photo shows ossembled servicemen of refrigerotion service

troining t""1ing held by Legum Distributing Co., Boltimore, Md., on Mor. 12. Botlom photo shows

servicemen who ottended meeting on Mor. I l, olso on refrigerotion. (See slory on this poge.)
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Did you ever have a customer com-

plain about a service bill? Most service

technicians have, but there's a way to

eliminate most of rhe comPlaints.

The secret is to ITEM.IZ.E the bill

-the parts, labor, tax, and the de'

scription of the work You've done.

Most customers won't comPlain if
they understand uhat tbey're pa/ng

for.
To go to the opposite extreme, the

customer gets a real shock if You

hand her a bill like the one illus-
trated here:

A shock-producer.

Vho wouldn't? The bill doesn't

indicate ainy of the work that's been

done. And, when the husband comes

home that night, how will she be

able to explain to him what You've
done to justify that bill?

To keep iatisfied customers, it is

much better to take a little extra time

to itemize ltoar cbarges on the bill. Did
you ever take your cxr to an automo-

bile service agency for t repair job?

Maybe you were handed a bill of fi72,

but chances ere that you had no argu-

ment because the total was itemized

PHITCO SERVICE TECHNICIAN . . . JUNE, I958

in amounts of a few dollars each-
and you couldn't find fault with anY

one of them.

The charges on the bills that You

write for customers should be cov'

ered in five basic "categories":

1. DescriPtion 4- Ta;x

2. Parts

3. Iabor
(if applicabte)

5. Total
Description. This is where You

can list every part of the iob you did,

including any checking or extre ser\r-

ices you performed.
Ports. List each.part used, with a

separete price for each one. Describe

the part so that the customer will
know what it is. For instance, instead

of writing " 1 -6BQ7," describe it
more fully as "1-68Q7 tube."

Lobor. Charges for labor maY be

Iisted in one or more ways. . . You

may charge a specific fee for the serv-

ice call, or you may charge on a time

basis. A "pick up and delivery" fee

may be listed as a seParate item on

jobs taken into the shop. The more

that lebor charges can be itemized,

however, the more justifieble theY

will seem.

Tcx. State or local texes will be a

separate listing in areas where they

aPPly.

Totol. Vith the itemization You

have made, the totel no longer will
appear to be an arbitrary amount to

the customer, and collecting will be

an easier iob.
Let's take a look at how a bill

might appear when these principles

are put into practice. The illustration

(below) is for a solenoid and belt re-

placement on a washer, but notice

the itemization.

One more "follow through" detail

is to explain the bill to the customer

when presenting it, and add a com-

ment of "you may want to check mY

addition to be sure it's correct, Mrs.

Doe." This comment (suggested in
"Customer Psychology," Aug., 1957,

PST) will "get the customer into the

act" and into a position of "okaying"

the charges.

Use a printed billhead, with Your
name on it, to make an impression of
business reliability, and take time to

itemize,

! ei"r Up ond Dclivcrv

! Exto Lobor: 

-hrs. 

@i

Itemizing chorges mokes the bill more polotoble'

Poge 7



"To replace riveted-in components in many sets, particularly portables,
it's sometimes very difficult to reach all mounting holes with nuts or
screws to mount a new Paft. Try tacking the nut or screw to the new
component paft with solder before ptacing it in the hard-to-get-at spots."

James Nt. Vhite, Vhite Radio Service Co.
209 Almeria Avenue, Coral Gables, Fla.

"\7hen removing old capacitors, it takes time to remove the lead wire
from a terminal that may have many other wires on it. I cut the lead

wire some distance from the terminal and solder the new capacitor lead

wire to the remaining length of wire. Thus, there is no need to disturb
the other wires attached to the terminal."

R. rValdrop, Eady Appliance Co.
Box 79, Vernon Rd., La Grange, Ga.

"Vhen installing a new picture tube in an old set, I often find the

buaon-type anode ptug has lost its tension. A paper clip, cut with a pair
of 'dikes' and bent as shown in the diagram, makes an excellent con'
nector. This also does 

^wly 
with the corona leak that so many button-

type plugs will cause."
A. E. Still Jr.
3O5 Lamtr St., Greenwood, S. C.

s.nd inyourid.or... you moy b. o vinncr, too. lr might bc bm.thing you do evcry day... but il might h.lp orh.rt. Enclot. phoiogroph. if Po..iblc (or

.v.n o rough rk.i.h) to illurirot your id.o. All tuch ideo. orc to bc .ubmiticd only on ih. boti! thot Philco oll hovc unlimit.d righb ro !fi. vre thcrcof

for ony purpore whorro.y.r, fr.. trom ony obligction lo lh. slnder. w. will con.ider oll .uilobl. it m3.

PR-3193-E Printcd in U. S. A.
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\ sotoen NEw LEAD To oLD LEAD HERE

BEND EACK ENDS

CUT ACROSS HERE


