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Season's Greetings !
During your busy holiday work
schedule, let us interrupt for
a moment to extend Season's
Greetings to you and your fam-
ily from all of us at Philco Service
Headquarters.



lce reconnoissonce up to o rqdius of 35 miles

of on icebreoker is now possible ihrough the

medium of oirborne television. On o recent trip
of the icebreoker U.S.S. Glocier to Thule Air
Force Bose, Greenlond, W pictures of surround'
ing ice condilions were reloyed instontly from o
helicopter to ihe TV monilors oboord the Glocier.

Two TV moniiors ore used oboord the ice-

breoker. The monitors enoble the only quolified
ice observers-ihe Coptoin qnd Executive Offi-
cer-lo get firsthond informotion without the

need lo inlerpret verbol reporls from less quoli-
fied observers. The ronge of ice reconnoiseonce
hos been greotly increosed, lhe previous ronge
extending only l0 miles due to ever-chonging
weother conditions.

ln fulure, the Novy moy instoll TV equipment
on remolely controlled helicopters, thereby pos-

sibly increosing the ronge even more.
Equipment used wos developed by Philco's

Government ond lndustriol Division. The UHF

video tronsmitler operotes in lhe 280-900 mego-

cycle frequency. A wide ongle lens wos used on

the high-resolution industriol vidicon TV comero,
which is smoll enough to fit inside o briefcose.

ln picture ot right obove, the helicopter cofty-
ing the TV equipmenl is shown hovering over
the bow of the U.S.S. Glocier os it smoshes

through the ice. At bottom is lhe monilor picture
o! seen by observers oboord the Glocier.

Commonder Huslon, Coptoin of the Glocier,
reported the television pictures were very shorp
ond cleor.

Phoios by U. S. Novy
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GOING THE ROUNDS WITH

UNCTE PHIt

Do*'t ?q!

RENEWAL FOR
Membership rotes ore being increosed ofter
December I 5, I 958. However, if you renew

by this dote, you con sove money by toking
odvontoge of lower rotes. Remember the

deodline for Membership renewol ot the

lowerrotes...

Decem 15,1958

Ret.ea, NOW aatd Saoe /
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A team of factory sPecialists
started off the training Program on
the 1959 line of Philco laundrY
products with a whirlwind nation-
wide tour. The obiective was to give
first-hand training to distributor serv-
ice managers to equip them with
service knowledge for use in their
own territories. From this point,
laundry training meetings are held by
individual distributors for local
service technicians.

Each of the meetings held for the

distributor service managers con-
tained a full two days of training. The
team conducting the training in'
cluded Frank Tressel, laundry service
mgr. of Philco, Harry Quebbeman,
and Ray W'ebb, both Philco product
service engineers.

The tour started S.pt. 7 a;nd ended
Oct. t. Philco distributors in the fol-
lowing cities acted as hosts for the
meetings held in their areas: New
Orleans, Atlanta, Los Angeles, St.

Louis, Detroit, Boston, and New York.

Fronk Tressel, [oundry Service Mgr. of Philco,
boords plone during notionwide service troining
tour. Other foctory speciolists who ossisted qre

Horry Quebbemon ond Roy Webb.

Group of distributor sert
listens oitentively.

ln New Orleons, visiting
distribulor service mgrs.
enioyed o speciol boot

ride orronged by
Jock Morden, pres. of

Television & Applionces
Distributors lnc.

They voted lo ottend
closses ot night so lhot

none of lhe vitol troining
would be missed.

Service mgrs. were busy toking notes in
St. louis.
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ln New York, the home loundry line wos
leorned "inside ond out."
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service monogers ossembled in los Angeles Loundry speciolist Roy Webb conducls port of troining in Atlonto.

A hord-working group in Boslon.
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BAtTlftloRE, tlD.
Legum Distributing Co. held a

laundry service training meeting on
Sep. 10, as reported by factory rep.
Clarence Fore. Attendance was 56.

POR,TIAND, OR,E.

Graybar Electric Co. held a laun-
dry service training meeting on Sep.

26, ts reported by factory rep. Mike
Viall. The meeting was attended by
servicemen from Bressie Electric and

Jones Appliance, Portland.

DETR,O|T, M|CH.
Grtyba.r Electric Co. held two

meetings in September, both dealing
with laundry service raining. The
meetings were held Sep. 22 a,nd 23,
and were reported by factory rep.
R. Q. Gruber.

HARRTSBURG, PA.

John A. Blessing Co. held two
laundry service training meetings on
Sep.24 and 26, as reported by factory
rep. L. O. Botti. '$7'ashers were cov-
ered on the 24th, attended by 11

servicemen. Dryers were covered on
the 26th, attended by 10 servicemen.

HOUSTON, TEX.
Crumpacker Distributing Corp.

held two laundry service training
meetings on Sep. 22 a,nd 23, ts re-
ported by factory rep. B. E. Sylvester.
37 servicemen attended the first meet-
ing and 34 the second.

DETROIT, TIICH.
The new Appliance and Electronic

Service Mgr.for Graybar Electric Co.
is Roy Siehl.

WASHINGTON, D. C

Legum Distributing Co., Balti'
more, Md., held a laundry service
training meeting in Vashington on
Sep. 24, as reported by factory rep.
C. Fore. The meeting was attended
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by 48 servicemen. John Bennett,
Philco mgr. of PFSS, gave a talk on
the benefits of PFSS to servicemen
and dealers.

SAG|NAW, tltcH.
Saginaw Distributors, Inc. held an

electronics service training meeting
on Sep. 25, ts reported by factory rep.
Roy A. Gumm Jr. 52 servicemen at-
tended. The meeting started with a

B-A-N-G. PFSS balloons were passed
out to each man. Roy Thompson,
distributor general service mgr.,
awarded an electric ruzor to the first
man to break his balloon by blowing
it up. 3 door prizes were awarded.

HUNTINGTON, \'V. VA.
The General Appliance and Elec-

tronic Service Mgt. for Tri-Sate Ap-
pliance Co. is now Bill Lantz. The
new Parts Mgr. is Don Hart.

NEW OR,IEANS, LA.
Television and Appliance Distribu-

tors held a laundry service training

Rom Television Service hos moved from New York
City ro Moyoguez, Puerto llico, reporls proprietor
Dimos Romirez. Shown qbove is his young
doughter posed beside the Rom truck, oppropri-
olely letlered wirh the PFSS decol.

meeting on Sep. 10, as reported by
fa,eory rep. C. N. Bowers. 42 service-
men attended. Door prizes were
awarded.

tos ANGELES, CAL.
Philco-Los Angeles held three

laundry service training meetings in
September, as report.d by factory rep.
Carl H. W'ilson. On Sep. 24 the sub-
ject covered was the vertical axis
washer, attended by 15 servicemen.
Two meetings were held on Sep.25,
one covering Dryers, attended by 15

servicemen, and the other covering
Duomatics, attended by 63 servicemen.

sloux FALLS, s. D.
Don Eisenberg is now Parts Mgr.

of the S. Fantle Corp.

R,ICHftTOND, VA.
Graybar Electric C,o. held an elec-

tronics service training meeting on
Arg. 25, ts reported by factory rep.
A. Feeney. The school was held for
W'ards Co. Inc., Richmond, at their
place of business. The meeting was

I
I

Service Achievement Awqrds were presented to Comp Electric Co., 1125 S. Bellevue, Memphis, Tenn.,
ond J. D. Biggers Hordwore, Corinth, Moss., on Sep. 24. ln the photo obove ore shown (1. to r.) Elex
Howkins, Philco foctory rep.i J. C. Jone, Service Mgr., Comp Electric; Jomes Null, o servicemon; ond
Neol Biggers, proprietor of Biggers Hordwore. Comp Electric Co. is o service shop deoling in generol
opplionces. Biggers Hordwore is q deoler shop olso servicing generol opplionces. Distributor is Shobe,
lnc., Memphis, Tenn.
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Groybor Electric Co., Delroil, Mich., held o loundry service iroining
meeting on Sep. 30, os reported by foclory rep. W. H. Fensch. Shown
ot left obove is o mon, Fred List by nome, who reolly lhrows himself

conducted by disributor service mgr.
George Nuckols. l1 servicemen
attended.

JACKSONVILLE, FLA.
Empire State Distributors held rwo

electronics service training meetings
Sep. 9 and 10, as reported by factory
rep. L. P. Kull. 13 servicemen at-
tended the first meeting and 30 the
second.

sAN D|EGO, CA[.
A Service Achievement Award was

presented to T. J. Nemeth, of Dual
TV, 5285 El Cajon Blvd. Nemeth is

owner and service mgr. of his firm, a

dealer-service organizrtion 9 years in
its present location. He services elec-

tronics exclusively. The presentation
was made in his store on Sep. 1o, at-
tended by representatives of distribu-
tor R. E. Harris Inc. and factory rep.
Ted Roberson.

BEAU'NONT, TEX.
Neale Saunders is now Service

Mgr. of Reed Company.

BEDFOR,D, IND.
Radio Equipment Co., Indianapo-

lis, held an electronics service training
meeting here on Sep. 9, as repoftd
by factory rep. Roy A. Gumm Jr. The
meeting was held at dealer Bridwell
Music Appliance Co. store. 17 serv-
icemen attended.

STERIING, ILL.
Herdware Products Co. held two

electronics service training meetings
on Sep. 9 and 10, as reported by frc-
tory rep. Jack Maningly. The first
meeting was held at Sterling with (A
servicemen attendingi the second was

wholly into his work. At right is o portiol view of the otlendonce, which
numbered 54 servicemen ond deolers. Refreshmenls were served ofter
the meeting.

held at Peoria with 68 servicemen
attending.

SPAR,TANBURG, S. C.
Brown-Rodgers Dixson Co., Char-

lotte, N. C., held an electronics serv-
ice training meeting here on Sep.24,
as reported by factory rep. L. P. Kull.
I 9 servicemen attended.

cHtcAco, l[[.
Philco Distributors Inc. held an

electronics service training meeting
on Sep. 5, as reponed by factory rep.

Jack Maaingly. The meeting was held
for service personnel of Goldblatts,
and was conducted by "Mac" McVey,
of P.D.I. 13 servicemen artended.

SAN DIEGO, CAL.
A Service Achievement Award was

presented to J. A. Mountain, Linda
Vista TV, 697 3 Linda Vista Rd. Moun-
tain is owner and service mgr. of his
firm, a dealer-service organization, spe-

cializing in electronics servicing. The
firm has been 4 years in its present

(Continaed on ne$ page)
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Strevell-Poterson Hordwore Co., Solt Loke Ciiy,
Utoh, held two loundry service lroining meetings
on Sep. 30 ond Oct. l, os reporled by foctory
rep. Mike Violl. At top, servicemen porticipote
in disossembly. Boitom pholo shows port of the
otlendonce. l8 servicemen ollended the first
session ond I Z the second.
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Shobe, lnc., Memphis, Tenn., held o loundry service lroining meeiing on Sep. 21 (see photo of
Service Achievement Awords presenlolion on Poge 4) os reported by foclory rep. Elex Howkins. ln

the photo obove, H. Potrick, opplionce service mgr., Shobe, lnc., presenls door prizes to E. L. Doherty,
Firestone servicemon of opplionces; ond P. C. Hyott, servicemon for Comp Electric. The meeling wos
ottended by 90 servicemen. Refreshmenis were served ofterwords.
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Benorr Distributors lnc., Toledo, O., held on eleclronics service troining
meeling Aug. 6, os reported in November PST. Above (1. to r.) ore the
winners of door prizes-Arl Ruswinkle, Advonced TV, sel of olignment
tools; Chic Noiber, J. C. Service, $15.00 credil certificote; ond Mike
Homish, piclure tube checker. Don Powlowski, distributor ports mgr., is
shown ot right.

Soginow Distributors lnc., Soginow, Mich., conducled on electronics
service presentolion for Tri-Ciiy Servicemen's Associotion on Aug. 7, os
reporled by Roy A. Gumm Jr., loctory rep. Pictured obove (1. to r.), ore
foctory rep. Roy A. Gumm Jr.; Horlon Thocker, distributor eleclronics
rervice mgr.; ond Associolion memberr Ken Young, pres.; Bill Bruening,
vice pres.; Bob Combel, secretory; Roy Beycrs, treosurer; ond Neol
Bornetl, Soginow's soles mgr. There were 34 members of the Associo-
tion in ottendonce ot the meeting.

location, and 5 years in Clairmount.
There are five men in the shop, plus
a secretary in the front office.

The presentation was made It
Mountain's store on Sep. lO, attended
by Charlie Frice, service mgr. of R. E.
Harris Inc.. the distributor, and fac-
tory rep. Ted Roberson.

BURTINGTON, VT.
Vermont Appliance Co. held an

electronics service training meeting
on Sep. 25, ts reported by fa,ctory
rep. Ed Burke. 15 servicemen anended.

oftrAHA, NEB.
General Appliance Co. held a series

of electronics service training meet-
ings in September, es reported by
fa,ctory rep. A. Murnick Jr. Follow-
ing are the dates, places and attend-
ance at each meeting.

Sep. 23-Kearney, tttendtnce 27 .

Sep. z4-Columbus, arrendance 33.
Sep. 25-Lincoln, artendance 65.
Sep. 26-Omaha, attendance 66.

Benorr Distributing Co., Toledo, O., held o
loundry service iroining meeting on Sep. 25, os
reporled by foctory rep. W. H. Fensch. ln the
photo obove servicemen ossist in disossembling
o model. From l. lo r., servicemen Mike Lennox,
Dick Kolko ond Don Mesteller. At extremc righl
is Ed Knipper, dislributor service mgr.
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NASHVILLE, TENN.
Currey's'Wholesale Distributors

Inc. held an electronics service train-
ing meeting on Sep. 24, as repoftd
by factory rep. Len Hardin. 47 sen-
icemen attended.

PAtfflER, flAss.
Roskin Distributors Inc., E. Hart-

ford, Conn., held an electronics serv-
ice training meeting here on Sep. 9,
as rePorted by factory rep. Ed Burke.
43 servicemen attended.

fiIOBILE, ALA.
Television and Appliance Distribu-

tors Inc., New Orleans, La., held an
electronics service training meeting
here on Sep. 17, as reported by factory
rep. Len Hardin. 38 servicemen
attended.

SYRACUSE, N. Y.
Broome Distributing Co. held rwo

electronics service training meetings
in September, as reported by factory
rep. Ed Burke. Following are the
dates, places and attendance:

Sep. l7-Binghamton, 34 anended.

Sep. l8-Syracuse, 60 aaended.

PANAftIA CITY, F!A.
Pensacola Appliance Co., Pensa-

cola, held an electronics service train-
ing meeting here on Sep. 18, as re-
ported by factory rep. Len Hardin.
29 servicemen attended.

IANS|NG, tilCH.
Gnyba,r Electric Co., Detroit, held

an electronics service training meeting
here on Sep. 17, as reponed by factory
rep. Roy A. Gumm Jr. There were
32 servicemen in attendance. Refresh-
ments were served.

BALT|'nORE, tlD.
Legum Distributing Co. held an

electronics service training meeting
on Sep. 17, as reported by factory rep.
A. Feeney. The meeting was con-
ducted by Bernie W'orrell, distributor
asst. service mgr. 32 servicemen at-
tended. Door prizes were awarded.

CHATTANOOGA, TENN.
The new address of Radio Sales

Corp. is 234 E. 1l St., Chatttnooga.2.

A Service Achievement Aword wos mode lo Ambrose Zoreb, Holert Eleclronic, lnc., 2300 W.
Spokone St., Seottle, Wosh., on June 16, os reported by foctory rep. Wolter H. Kembel. ln pholo
obove ore shown (1. to r.) Kembel; Zorebi Ken [indsoy, mgr. of Hoiert's; ond Ed C. Rolston, elec-
lronics service mgr. of distributor Groybor Electric Co. lnc. Zoreb hos been employed os o technicion
by Holerl's for 8 yeors. The firm is o deqler-service shop speciolizing in eleclroniis service.
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Some individuals may feel that
Budgeting is for "big business" only.
This isn't true. If you were going to
take a trip, you wouldn't just start
out driving. First, you would decide

where you wanted to go. Then, you
would choose the best route to take.

In other words, you would plan for
the trip.

That is cxactly what budgeting is

. . .planningyour business in advance.

A budget will assist you in forming
a plan to meet expenses in the com-

ing months.

A successful future for your scrv-

icc business depends entirely on you.
And, control of your opcration by
means of a Budget is essential in
reaching your business goal.

The best time for prelnration of a

budget is pdor to thc beginning of a

new yeaf so that there is a plan to
follow during that year. Two main
elements of the budget are INCOME
and EXPENSE. The object is to plan
these two elements so that a PROFIT
for you is the result.

Based on previous cxperience you
have had, you should estimate what
expcnscs will be for thc yeu\ month-
by-month, and list them according to
category. For instance, you should list
Rent, Heat, Electric, Telephone, Of-
fice Supplies, Salaries, Cost of Parts,

Equipment, Insurance, Cost of Oper-
*ing Vehicle, Advertising, Trxes,
Dues-everything you can think of
that you pay money for during the
year'. Some of these items will be the
same emount each month, and others
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will vety. Estimate the amounts
accordingly.

Next, based on past history, esti-

mate your Incomc for each month.
For closer control, it is better if In-
come can be selzrated into Iabor
Income and Parts Sales Income. . .
and, also, if you can show the nun-
ber of service calls this income reprc-
sents. Information listed this way will
give you a more revealing picnrre.

The object, as stated eadier, is to
balance the figures in such a way that
the Income is greater than Expense to
give you the final result of a Profit.

In estimating the budgeted amorurt
for t month, bc sure to take into con-
sideretion the numbct of unrking fuy

BUmEt FoR IEAR lq<o

Janrarv February
BUMET ACTTIAL BUxiEl ACTUAT BT

( No . Servl,ce Calls ) ( ) ( ) ( ) ( ) (

IilCOUE
Iabor $ s $ $ $
Parts

TOTAT II{COUE $ $ $ o
a,

a
I

EI(PEI\TSE

Rent $ s s $ s
IIeat
Eleetrl.c
Telephone
Offlee Supplles
SalarLes
Parts
Vehicle

This cxomplc con be used in preporing o Budgct form. Aftcr figurcs orc cntcrcd in "Actuol"
column eoch monlh, they will indicota whelhcr ony ilcm nccds spcciol ottention for improvcmcnL
Lisling lobor ond porls scporotcly undar "lncomo" will show clcorly how much of thc totol incomc
coch reprcscnts.

in that month. This will have an ef-
fect on both Income and Expense.

On the form used to keep your
budget records (see example in illus-
tration), two columns Nre headed
"Budget" and "Actual." In the
"Budget" column, you enter the frg-
ures you have estimated for every
month of the year. Then, each month,
you enter the figures which represent
the actaal income and expenses, in
the "Actual" column. Tbis is tbe in-
formation tbat uill sbout you at a
glance utbere tbere are an! uteaknesses

in your basiness-utbetber a particalar
expense is too bigb or uthether income
bas not been great enougb, From this
point, you will know where special
attention must be given to correct a
problem.

"Cumulative" columns can also be
added to the form. These are used to
edd one month's figures to the next
fot t running total. flowever, the
form will give you the basic infor-
mation you need without this.

The use of a Budget in a service
business establishes a financial ptan
for the yee\ pinpoints any trouble
spots, and helps in reaching t
PROFIT.

I

/
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"To clean and burnish the corroded pins of miniature tubes, we use an
old phonograph motor and the brass shell from a lamp socket with its
edges turned down (see photo). Ve put some fine sand in the shell.
I7'ith the motor spinningr we dip the tubes into the sand. This does
wonders, especially for front end tubes used in sets near beach areas. The
turned-down edges of the shell prevent sand from spilling out."

Herb Sulkin, Mel-O-Tone TV
816 Lincoln Blvd., Venice, Cal.

"Vhen I finish work on a chassis, I like to 'ground test' to be sure there
is no shock hazard from cabinet or control shafts. Two 7-watt bulbs
work well for this purpose. If there is no 'ground' both bulbs will light
dimly. If a ground exists to either side of line, one bulb will light full
brilliance, and the other will go out. I built my ground tester into a

small plastic box with wire loops for sockets, and insulated wire fot t
probe. An interlock socket at the back makes for easy disconnection
from the patch cord for nrrn-off and storage."

Chet Kanis, Young Brothers Electronics, Inc.
LW)-L, Peach St., Erie, Pa.

"For dial stringing, crocheting hooks or needles ere my 'right arm'. I use
two sizes, ft4 md f9. Also, if you have ever tried to lift out a turntable
that is flush with the base plate, you'll do it more easily with two cr'o-
cheting hooks at opposite sides."

?)f;;:1,3*:,1T.3 *X'Iii,,,,

S.nd in yolt id.o.. . . you moy b. o winn r, ioo. ll mighi b. ton.lfiing tou do .v.ry doy. . . but it might halp otfi.r.. En.lo.. phoiogrophi if po..ibl. (or
.v.n o .ough tl.lch) lo illu.noh you. id.o. All luch id.or or. l,o b. submitl.d only on lh. bo.ir lhot Philco .holl hov! unlimit d right to th. u.. th.Gof
for ony pr.rrpor whotr{cv.r, trc. trom .ny oblig.tion io thc t.n&.. W! will con.id.. oll .uitobl. it mr.

PR-3193-K Printcd in U. S. A.

PHITCO SERVICE TECHNICIAN . . . DECEMBER, I958

I

I

I
I

i

Poge 8


