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OWNER’S
SERVICE POLICY

E are greatly pleased to welcome you

as an owner of a Philco Balanced
Unit Radio and are confident that your
choice of Philco has insured your getting
many thousands of hours of broadcast
entertainment and music with the greatest
possible naturalness and purity of tone.

The only reason for the extensive labora-
tory experiments, the great care given even
to the smallest designed feature, the cau-
tion throughout the manufacture, and the
hundreds of tests on each Receiver is to
give you complete satisfaction.

Our interest in a Philco Radio does not
stop when a dealer installs it in your
home. There are throughout the United
States and Canada nearly 200 distributing
centres with highly trained personnel and
complete facilities for the correct servic-
ing of Philco Radio, if such service is
ever required. The Service Managers of
these distributors are at all times ready to
instruct and help Philco Dealets so that
your Philco will be properly installed and

(Continued back of succeeding page)
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serviced. This service organization has

been functioning from the beginning of
Philco Radio.

To further protect your interest, each new
model of Philco Radio is guaranteed by
the factory against defective material and
workmanship for a period of 90 days. The
registered Philco Dealer from whom you
purchased your Radio has full authority to
carry out this guarantee. If you should
move to another city so that your dealer
is no longer available, you can very likely
find a Philco Distributor in the phone
book and explain the case to him. If un-
able to find a distributor nearby, write to
the nearest Philco Office as listed on the
last page of this pamphlet.

For your convenience and protection we
urge you to save the record of your pur-
chase as filled out by the dealer in this
pamphlet. This will prevent any possibil-
ity of a misunderstanding and will help you
get all the service to which you are entitled.
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STANDARD
WARRANTY

We warrant each new Radio Receiver and
Speaker manufactured by us to be free from
defects in material and workmanship under
normal use and service, our obligation under
this warranty being limited to making good at
our factory or factory depots any part or parts
thereof which shall, within ninety (90) days
after delivery of such Receiver to the original
purchaser, be returned to us with transporta-
tion charges prepaid, and which our examination
shall disclose to our satisfaction to have been
thus defective; this warranty being expressly fh
lieu of all other warranties expressed or implied
and of all other obligations or liabilities on our
part, and we neither assume nor authorize any
representative or other person to assume for us
any other liability in connection with the sale
of our Receivers or Speakers.

This warranty shall not apply to any Receiver
or Speaker which shall have been repaired or
altered outside of our factory or factory depots
in ‘any way so as, in our judgment, to affect
its stability or reliability, nor which has been
subject to misuse, negligence, or accident, nor
which has had the serial number altered, effaced,
or removed. Neither shall this warranty apply
to any Receiver or Speaker which has been
connected otherwise than in accordance with
the instructions furnished by us.

PHILADELPHIA STORAGE BATTERY CO.
Ontario and C Streets
Philadelphia, Pa., U. S. A.



LIST of OFFICES

Prikco

ATLANTA, GA.
665 Glenn Street, S.W.

BUFFALO, N.Y.
1602 Rand Bldg.
CHICAGO, ILL.

3335 W. 47th Street
CINCINNATI, OHIO
Tri-State Ign. Bldg., 212 E. 8th Street
CLEVELAND, OHIO
1900 Euclid Bldg., Room 600
DALLAS, TEXAS
Shannon Bldg., 2403 S. Harwood Street
KANSAS CITY, MO.

2008-10 McGee Street
LOS ANGELES, CALIF.

1031 S. Broadway

NEW YORK CITY, N.Y.
254 W. 31st Street

PHILADELPHIA, PA.
Ontario & C Streets

PITTSBURGH, PA.
218 Park Bldg., 5th Ave. & Smithfield St.

PORTLAND, ORE.
54 N. Tenth Street

SAN FRANCISCO, CAL.
218 Fremont Street

ST. LOUIS, MO.
1624 Pine Street

SEATTLE, WASH.
2024-26 Third Ave.

LITHO. IN U.S. A,—2442




