50 Cycde—60 Cycle
Phonograph Operation
‘he motors used in Philco

Phonographs are of two types: do-
mestic_changers for use i this
country, are supplied with 60 cycle
motors; export models and_other
sets made for use outside the United

o
ed for by the addition of
Soring slecves dver the deive sur
faces which increases the effective
diameter of the shafts.

e 66 2 i iy
sleeves the export changer wil
operate ac the proper speeds on a
60 cycle supply. However, a
straighe 60 cycle motor will over-
heat when operated on 50 cycles

e o

0 cycle kit, which includes

the necnsmry speings bruss motor

mounting studs, and complete in-
Sttuctions, is available for  he
models M20, M2, and M-24

under part number 40-8680. 'This
kit is for use with the 50/60 cycle
motor part number 35-1442. Pro-
cedure is as follows:
emove the turntable re-
sainer spring and washer located ac
the top-center of the tu
2 e Vek e arablA by Tifcins
up over spindle.
Remove the spring from the
rotor shaft by inserting the jaws of
small pair of diagonal cutters
under the lower end of the spring
and prying it upward, using the
motor mounting screw as a ful-
crum. _(See illustration.)
CAUTION: Make sure that the
diagonal cutters do not cut or other-
wise roughen the shaft surface.
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Channel 27, Portland, Oregon,

enmasse to greer KPTV

cetings were conducted i
pertaining to UHF coul

Philco television receivers on

delty TV-90 seciver

make our

We hay
include

the first of these articles in the
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COMMERCIAL UHF A REALITY!

Ac 12:01 AM. Thursday, September 18, Station KPTV, UHF
, went on the air with the first com-

mercial UHF television station. Philco personnel were in Portland

’s first test pattern.

neering, Product Performance, Service and Sales Departments visited

it che appliance fndusty i Porlund o impace chelr Lnowledge

of UHF to dealers and the service organiza

hour training course, which had

distributor (Appliance 'Wholesalers of Ore
n order that the very lnts

G

We at Philco were not sll(pnmd to learn that :hL perfnrmﬂm:e of

Members of the Engi-

e o
i bt hy the Philco

on), service and sales
t information

s a very great success, using

e wa
the Philco all-channel continuous tuning UHF tuner on the high

r experience with the experimental Bridgeport transmitcer over

we o S R

ke fiest commercial UHF showing a success.

repared a series of scudies for you on UHF, which will
, transmission lines, Philco con-

tinuous all-channel UHF tuner, Philco continuous all-channel UHE

converter, and many other incidentls of interest.

You will receive
December issue of the PHILCO

SERVICE SUPERVISOR. Also, your Philco distributor will have

« both che Supervisor

m. W
AT Toaining Torums will'be ' gteaf G

4 Remove the threc rubber
motor mountinig srommets by firsc
removing ounting  screws.
Replace the rubber mountings with

the solid mounting supplcd, Care

should be taken o install th

5. Install the hree drive springs
supplied in the kit, on the three

PR2146

pulley shafes, dhe shafs e of dif
ferent diameters, indicating where

cach spring should be used. The
springs can be installed by pushing
them over the cnd of dhe pulley

hafs, isting in a clockwise
Airection. while, helding  do’swafe
o provent roution.

CAUTION: Do not slip the
spring far cnough onto the shaft ©
permic the to contce  the
rubbes dire of ihelidleehesi

cplace the rurntable gently,
nnkmg sure hac the idler wheel i
retracted under the turntable be-
el
7 e the, wadter wadl ze-
stiner speiag on the beneing at the
top-center of the turntable.

B Coreect the Tubels arached i
the cabinet and chassis to_indicate
che new frequency, 50 cycles.

(Continued on page 1)




SERVICEMAN PRAISES
FA(.TORV INFORMATION

very 0 often a pat on the back
or a “well done” can make you feel

quarters, thanks to Edgar Conant of

Peora, linois.

Mr. Conant applied for three
Factory-

Memberships — Heievion, Home
Radio and Auto Radio. With his

going 1o quote a few lines Ay
There is, of course, no
substitute for factory information,

and from what I have scen of it,
Philco has no comparison.

‘At the present time I try (o serv-
ice anything that comes along.
have schematics from various other
companics, and their layour, quality
of printing and complete informa-
siomjut don'¢ compare with Philo.
ce blocked

2nd what 10 Jook for, to me shows
real cooperation and brains. 1 have
scen a couple of your home study
courses, and they are full of real
practical information; the kind I
want and have never seen elsewhere.
1 like your yeachooks. You give
S e N R
a big help. You have a sensible
way of numbering parts so they are
casy 1o find. . .

Thanks, Mr. Conant, and we
know that Philco Factory-Super-
vised Service will prove as success-
ful for you as i has for so many
others!

We like o receive letcers from

expressdhe opnions o the men we
work for—the members of Philco

¥ s hese. gour deas and
criticisms so that we can_make
Philco Factory-Supervised Service
work even better for you.

With this kind of cooperation
agement in_back of us,
‘actory-Supervised_Service
inue to grow and help the
;erwcemtn all over the country give
service, repair  difficult

"ﬁxcs aad build up che reput
“quality service” on  quality

CRADLE INVENTION
WINS $10.00

No, this is not a lullaby story—
the cradle in chis case being the
type used as an aid for work on re-
Irig:mmr doors!

herefors,  Gievln Hery Re-
[ngn.mwr Service Tecl
Eshelman Supply Co,
B gocs the Philco. 1000 Keu
Award_for November. And this
makes Mr. Here a two-time winner
since in July 1950 his development
of a replacement for shelf swds in
Philco~ Refrigerators was ~ good
enough to take the award.

The current practicaldevelop-
ment by Girvin Herr s ilustred
here. It is act a door cradle
by which mfngcnlm doors can be
securely held in any position for
Dok g o dingein.

The foot pedal avached t© the
cradle brace (see illusiration with
Mr. Herr) is an automatic
hich locks the door in any pos
tion desired to facilitate any type
of work being done on the door.
Any refrigeration_techaician who
has had o wrestle a refrigerator
dooe round to g 1 2 prticla
difficult area, will appreciate full
e ek

Thaaks, Girvia Her,for  uelul
suggestion which we Hope wil

adapted by many Philco l':mory~
Supervised Servicemen as a time-
saver, as well as an aid to more

i
open—it may be your tra (o co
U3 Wi an ety S1000-_how sbout

Are You Willing fo_rLearn More?

W have just about completed oné

of the greustsensos i the sale of

ers known to

the mu..m, With the increas in

ey we, mc largestindependent

in_Americs,

bave. scconplished an aliost im

possible There have been

problems due o the sudden increse
me of Philco

Vo o N T

country.

member, have gained the
ilco Air Condi-
ner owner.  This has been ac-
compllbiod by your will o lesrn
Philco Seevice Headquarters has ap-
preciated this, and we have cn
deavored o supply you with the
i possbla techaieal inform.
We will continue to do eve
ecessary to improve your
lmmmg4 (Already the plans are
being faid to outline the best
poxslblL eype o aing for pexe
“The room air condition-
s o sorpassed expect
(Contnued on page )
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AN AUTO RADIO SUCCESS STORY

The old adige hat “Big oaks
from little acorns grow” was never
more true than in the cuse

Dempsey and Denman, Inc., ot
Alington, Mass

In 1949 they had their humble
beginning as a servicing organiza-
tion, operating from a cellar. To-
day they own their own building, a

cet of service cars, and a lively

ess

R umny the case wl(h a suc-
ful business, it doesn’t happen
3L 5

lent. y
success is interwoven with cor
sease policics aud decisions, and
over all sales xml.gm’y. personal
service, and fair

Very arereeting indled iy e
expansion program. It is a typical
example of what can
£t servicemen (0 get out of the

ruc and increase business. Recendly
publication a
£ i

we presented in thi
discussion on the adv;
I i

Dempsey and Denman
10 add auto radio to their servi
and now no small part of their in-
come is from this source. Note the
fine space provided for this serv

Of course, no business can oper-
ate successfully without a good set
of records, and as might be ex-
pected, their records help to put the

figures in the profic column. Shown
is a part of their records, which
they call a visual control board. It

the status of each and every
ynb Tandied, whather 8 service il
sec in the shop or what have you.
By knowing cxscly wha i going
on ac all times ic is pos
work out to the v:mmu
slep:mmemx in an eficient and or-
dely manner
cards shown are part of a
master ynh sheet. When a call or a
is
E
mpmy e copy’
and placed \mdn:r e proper head-
ing. three co

on the ochee thres sheere

<o
up in the Master numerical file.
Number 3 is the customer’s copy,
and Number 4 is the stock control
copy.

en the litcle things play an im-
portant part. Take for example,

the delivery and service vehicles;

they are kept spotlessly clean. Ic

docsn ke much imagination (o
¢ the customer's viewpoin

that_item. workdai: live
more confidence in, and give their
busines 0, i who they can see
is careful and thorough evea on
W

‘We are proud to have this fine or-
ganizacion represent Philco Face
tory-Supervised Service and Philco
Auto Radio Warranty Service in
their area.

ARE YOU WILLING TO
LEARN MORE?

(Continued from page 2)

tions, requiring more servi
and beteer trained servicemen ev

here. The ese number of
these men will be found and trained
through Philco Factory-Supervised
Service.

g

There is always more o be
learned about new servicing tech-
niques, new Philco developments,
more about the theory of air con-
ditioning. Your Distributor Serv-
ice Manager, chrough s peronaly
conducted service meetings, i
caippel sl eay s e
service hints, news about latest
changes, and improved methods for
quick, efficient servicing. More

Lnuwlulge means. gmam profits

re customers.  Outline your
individual problems, = you' il be
given an answer ac once, in most
cases, o be assured that an answer
is forchcoming in the very neac
fu

re.
Improve your ability, increase
your knuwlcslpe, and you will hav
broadened your opportunities s
greater share of service dollars!




MASS SERVICE AWARDS GIVEN IN PITTSBURGH

Tt ook a s banquet ac the
Roosevelc Hotel, Pittsburgh, to pre-
seat Philco ice Achievement
Awards to twenty-seven Western
Pennsylvania_technicians for out
standing achievement in tele
and appliance servicin,
Sponsored locally by ] E. Miller
Cox Yoc, the Philco Distcibutor in
Pittsburgh, the presencation hon-
ored another group of Philco

Faccory-Supervised Servicemen who
have consistently mainained the
high sta sec up as prerequi-

site for the award,

i
is not lacking in the professional
type of serviceman!

The tremendous value of the
Service Achievement Award is too
powerful o be ignored, and evi-
dently is not by the customer. The
psychological advantage of display-
ing an award of this

ganization is trying to give him the
best by calling atention to its ace
technicians in all parts of the coun-
P
In keeping with our policy o
naming the winners, the men e
ored in Pitsbusgh wese (Gl from
Pennsylvania) : E. Baer,
Nick l'nm:lll, Pites-
burgh; Wayne E. Bolland, Mid-
Iand Joseph Sheppard, Pittsburgh;
C,, Hunphrey, Reynolds-
vllle, Arthur E. 5, Indiana;
Stephen Nyalka, mehurgh- John
Burisin, McKees Rocks; William T.
Zafaras, Turde Creek; William

ler, New Kensi i
linsky, Piusburgh; Mathew J.
Ruascher, Jr., Ar William J.
Edsall, Derry; Leo J. Hoffman,
Windber; Wendell "D, Coffin,

Uniontown; Joseph Vargo, Union-
soway Jumes W, Milly Beaver;
Peter Stampo, Pittsburgh; Joseph
J. Grindel, Jr., Pittsburgh; Clarence
Henderson, Washingcon; Samuel
Ross, New Eagle; Michael Fiorilli,
Pittsburgh; Vernon M. Edmonds,
Tarentum; Fred Feiche, Karns City;
Edward Giebel, Meridian; George
Shelly, Pictsburgh.

50 CYCLE-60 CYCLE
PHONOGRAPH
OPERATION
(Continsed from page 1)

The solid brass motor mountings
supplied with the above kit are for
the purpose of lessening rumble

caused by motor vibration. It has
been found that rubber shock
mounting provides best results with

from a 50 cycle
optimum rumble
provided by mechanically coupling
the mass of the changer to the
motor itself.

To convert a 50 cycle motor to
operate correctly on 60 cycles, fol-
low the above instructions with the
exception that the three 50 cycle

springs are removed and one spring,
part number 5670557, is placed
on the large diameter of the motor
shafe. ‘The top of this spring
should be flush with the step in the
motor shafc but should not be far
enough 0 permit contact with the
drive belc.

This 60 cycle drive spring, parc
number 5670557, can be used as

cither a replacement on 60 cycle
motors, or as a 50 to 60 cycle con-
version on 50 cycle motors used in
models M-8, M9, M-9C, M-12C,
M-20, M-22, and M24.

The following list gives both 50
and 60 cycle motors and 50 cycle
conversion
models.

for the above

Model

60 cycle only

50 cycle
n kit

50/60 cycle | comv

351332
351332
351371
351371
351430
35-1430
35-1430

563630

35 1462

|
| 563630
‘ 40-8680




