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America’s Yuungest

SALES, SERVICE,

AND SUCCESS!

Out Smyrna way on the eastern
shore of Delaware, a trio of brothers

year, the Everharts have
nxpandnd on a solid foundation of

Pictured in front of ther store e Jim, N
e e Toer pend gt

arkable

sales and service. And the dividends
paid off in.a profitable operation, cus-
tomer satisfaction, and an unblem-
ished reputation make theirs a story
worth telling.

It was probably on the spur of the
moment that Jim Everhart opened
the doors of fis radio service shop
November 7, 1932. It couldn't have
been anything clse since that same
day he had o borrow $15, hitched

PR-2450

Service Technician
See page

a ride to Philadelphia, and bou
an ohmmeter (which h sllhss) 0
going! But Gme flew and

m radio

ing that they hitched their wagon to
a star the day they decided that serv-
ice and sales go together in the clec-
wrical and appliance business, There
are many profits to base this thinking
on since they have outlasted five com:
petitors who apparently did not go
along with this salesservice idea
dtheir reputation as leadin,

dcaler in this area only carries the
formuly 2 step furcher,

erharts h;mdlg a full line of
tlcﬂ.nml .lppllantcs and housewares.
which includes Philco Television,
Radios, Refrigerators, Freezers, and
e twelve regular em-
ployees are broken down into sales,

be learned of a really successful
operation.

ost interest in their secv-
esis the approach (o guar-
service. The Everharts do not

sell a service contract with each tele-

Iabor to coincide
facturer’s warranty on parts (not in.

cluding the picture tube). This frce
service establishes an immediately
friendly relationship with the cus-
tomer and more than assures him that
the Everharts are interested and stand
behind his purchase for the life of the

(Continucd on page 4)




THE PROFESSIONAL LOOK
PAYS OFF-

eeQ s”mmfk

First_impressions count in_any
business and especially yours! When
You step up o a customer's house
‘wearing a smart Philco Service uni-
form you've created a “plus” before
you're even in the door!

The Philco Service Unu'orm is

Lasge ronmy pockes in the pais
d “Tke” jacket to save extra trips
ed to take the hard

y to keep clean. All
§xxn to fit zll s:rvl(: luhmumu are

users, shirt and jacket, Buy the
complegs o oz aay. Indivdoat
item, whichever you nee

The co Service Uniform makes.
you stand out as a man who knows his
usiness, so make it your business to
see your distribtor mmedisely a0d
F your order for these practical
hileo Servce Uniforms for al four

PR2035.............. Jacket
PR-2036 .. Trousers
PR2106 Cap
PR2107

Regular Long Sleeve Shirt
PR2109 ... Back Lettering
PR21

59
Summer Half Sleeve Shirt
PR2160......... Overseas Cap

AND WINTER!




LOOK TO YOUR LAURELS MEN!

Most 12-year-old kids take their
baseball, b:skuh:ll and water-hole
swimming seriou: nothing else!
But out Tn Blu! Tl Mk e

und o is more interested
in mallnstnp&. voltmeters, and CR
‘\lbﬁ

aly is Groves E. “Eck” He

n(k lmunlnd in electronic servicing

pay off! Itall started
‘when young Groves became a helper
in his father’s radio service shop in
Blue Hill at what must have been a
really tender age several years ago.
From cleaning chasses, testing tubes,
and other minor jobs, he began to
show a talent quite rare for his age in
adapting to the mysteries of radio
and television service.

‘When we inquired about Groves,
it was found that this kid really has
alent! To illustrate chis, at the age
o cleven he qualfied for an amateur

radio license (W1TJS) and became
a full fledged o opeator. This is
not what you'd ever call ki

From that point on Groves and his
Dad decided that the 1
o tclalog i eelevion ery

s then entolled in

e Factony s\:r
TV schoolbeing beld at that cime by
Usterback Cosporation, Phileo D,
ributor in Bangor.
4o At complecon of intnsie i

he standard writien

examination for qualification i
servicing as 2 member of PESS. The
resule? Hold on to your hats—it was
99%—and you can’t go much higher
than chat anywhere!

Afatber.son

ek

addition to his grade school ac-
een doing pro-
fessional service work for more than
two years. At present he averages a
proximtely 25 servic cll 1 wee
g him a pretty busy young man.
IF this e caough to kcp n%tllow
on the g0, out the score
y collecting stamps, operating his
e o ]
local Boy Scout Tro
AIL this elecronk sctivity for &
2yecold, while providing u with
a glimpse of young America’s inge-
nuky, s also poving the way for a

Fne You T The Big League Of Serutcing?

Do you act prfesionslly when
conducting service 71
o i sl i of e
your business and your contacts must
be handled in a professional way.
Always approsch the custoners
service problem in a systema
ner. Handle the job in the home it
the minimum of unnccessary conver-
sation. Impress the customer by tak-
ing porable et cquipment nco the
ome, whether or not it is needed.
Flace the toal box,cquipment andre
moved prod

with care so that no marks or damage

aresufered by wlls, frnishings o
loor.

are also part of the profes-
sional picture.

And practice the professional man-
ner! Ondinarily your customers are
isappointed_people — unhappy in
e et af heprduce e
repair, suspicious of the company
that built . Your first words should
(Continued an page 8)

n in sctint |

rold Groves E. Herrick digs into
o G Ao

brilliant future for Groves Herrick.

engineering courses in college an
follow this on to a career. Can't see
‘what caltstop this youngstee from go-
ing right to the top with the terrific
chground s arviog oue o him-
lfsight o
ing Groves Herrick
for xh: e of )mmghr q\mhﬂtd
service technician in_the coun
Do any of you know if there’s a fad
around who can top our 12-year
old Philco Factory-Supervised Serv-
ice Technician?




SALES, SERVICE,
AND SUCCESS.

Sy, Delaware

18 Jan. 1949
BRITTINGHAM, Norman
Flonings Landing, 5
Townsend, Del.

45 ft.

Philoo
fi-92749

Grounded Antenna
Coils 2,3,4,6,7,10,11,18
Channel adjus ter

tuned 26 Aug. '49

imued from page 1)
. One thousand sets sold and 1500
being serviced today are what the
Everhart Brothers point (o as just-
fication of a manufacturer-dealer
combination for intelligently planned
initial service insuring re

and continued service.

Since the service shop is located
above their showroom, the Everharts
have developed an ingenious system
of inte unication for savin

during the day while selling from the
floor, checking service jobs, doling
or mak-

tezcom, simple and economical to in-
stall, can work many ways for the
busy dealer and service operation.
only way we can think of o
do justice to Everhart’s test bench
setup s 10 illustrate it below. You'll
notice how the tilted_bank brings
every instrument within casy reach
for bench servicing. Another home.
made job, chis test bench is credited
by Ed Evechart with doubling the ef-

Everhart Brothers
Auromatic 4 %

liances
) Phone 6181

ficiency of in-shop servicing. While
dhe nvestment for test equipment i
clearly a substantial one (1

have an oscillator, VIVM, test

Everhartservice,the decision (0 cquip.
the shop from stem to stern with test
equipment has enabled this organiza-
tion to service sets for their customers
‘without Imin& one of them down..
Another interesting system
dreamed up by the brothers (no one

rainstorm as each pitches in an idea
here and there) s their customer card
ile. You will find it illustrated here
as we feel it deserves attention from
every service businessman. As you

e, in addition to all the val
formarion such as name, address, date
of sale, serial numbers, servicing
done, eic, an actual sketch of the
antenna installation is included on
the card, The sketch of the antenna
i accurate in every respect, even to
the settings made on the antenna as
well as the type.

hen service is requied on 4 set,
the customer's file card i pulled and
studied. The technician going out on
the particular job can the select the
type of servicing tools that would be
specificaly used for the type of trou-
ble indicated, and even before leav-
ing the shop, would have an idea of
the nature of his assignment. When
a 30-mile service ll is on wp, it
pays to be sure!

Customer satisfaction, the

always been the m
hare Brothers. They
outside a 15-mile ra
honestly bel
for the customer and themselves.

n one notable case, it was discov-
ered that 1948 and 1949 television
ed with automatic

meet the fringe reception cons
in that area. Everhart Brothers in-
stalled in each of the sets they had
sold a manual ner which could be

require retuning approximatcly every
three months. This worl
(Contnued on page 5)



SERVICE AWARDS MISSOURI . .. T0. .. MOIIMIM !

‘M states are this month's
e cowing roster
&hﬂmsrrvluAdlngv‘ememgAwnd
winners.
In Joplin, Missouri, at Mardick
Distributing Company’s all-day Tele-

Service Achievement Plaque for a
continuous, (op-qulity serice job.
And that, in our opinion, must be a
really tough chore when you're deal-
from Missouri,

urther West, out in cowboy coun-
try, a series of five television servici
schools were held at Phileo Distrib-
utor, Maytag Electric Company, and
Service Achievement Awards pre-
sented at these meetings. What with
eatesed population and scredibly

distances to cover, it's no ex.
Left 1o vight W. Broun—Accessory and Service Mansger, Mayta

nssmuon o 53y these ocilloscope: a.’um e Lok Able—Rad i, Shely, onkons Kol

totin’_westerners worked for and Gyt (44

carned their awards for outstanding ooty B iy e

service.

“The accomy rmymg xllluuannns list
the names of 15 described.
We hope it won' b long before you,
and you, and you see yours too!

Top rou—ieft o rich: Chescr L Bersis—Jusper, Mo.: Fred |. Gubln—(nllyullr, Kaay, Aibr Rebert—Fgirlind,
Obtaboma; George 17 ScatGreentel, Mo Koy B Ieanopin N Exch—Cherrysl, Kon
Miller, Mo.: Bill Duatcay—} tive

et gl
. Gullford—es
fributing Company, Jo




The sbove disply wbich was exbibie
o shous af 4 glane the :n)nxnrf m.:

o the reces Philco N,

5 55 e pbes

“This mondh's Tdea Award co
from way down st in Fortand
Maine, Vincent F. Morse, of the

dal cord ord resingiog obs tha take

ore, I's going to

come in mlgh(y handy for you when

you bump into these troubles since it

spesds up a difcl problem, espe-
il forlarge han

writes:

“How to make money on some of

me tougher dial znld restringing jobs

roblem as some

GEitba palless o ka0 get at

20d welmay end, up with the pointer

out of phise with the tning con-

deaser.

“Thef ollowingisa simple idea that

1 have been using with great success
on snmz of the more difficult jobs.
‘method is to use the old co

e o ey

by attaching one end of the new cord

e, Cut
by deaing €2 of ord 4

D) .mm she pul

position of the old one. 4. Secure

w either end of the old one before
the old cord is removed from the pul-
leys. Then, by drawing the old cord
by the free remaining end, the new
cord must follow it around the pul-
Leys in the exact order and sequence
the manufacturer intended. The
proper number of turns on the spin-
dle and everything in proper order
is awomatically accomplished.
old cord is broken instead
of just frayed, the idea is sill the
same, although one or o] lxlkyx
may havetobe srung by b
. but it rates the
sxooo pdqm because it saves the
service technician some of his valu-
abletime o ks bis o e
rae 10.00 to0!
Thoso! il serice ticks, st you
pick up in your everyday job, ideas
that increase store traffic and build
= business can all win the Award.
Try 'em and sce—maybe yml'll carry
off prize money next mon

. Cut old cod fre ot poit " and atach end o e
fher e of
e ecping o waeve 3¢ the e

d dord free ot poim "D

o .,..A will end up in the exact
ing 10 complete the

S

1 Applisnce Serice Conferene in French
o available to Philco Factory Supervised

Frozen Food Storage
“The Philco service technician often
nters oo 2 g contest when b
install e freezer.
Iovaciably, the $64 qummn is,"How
long can frozen food be stored?”

used as a source of daily supply, noc
just a_place o store frozen foods
definitely.

Some foods may m sloud lox
longer periods than others. The
lowing is a guide to the lppmxm\ale
lengths of mse that v:m;us lmzeln
foods, of ity and properly

packaged can be s e e
guex Fahrenheit or below.

s, baked . L B mo:

i 2106 mo.

s kel 12 mo.

ics, unba G109 mo.

Sandwiches 4o 3m.
Cooked meats H

It can be seen why it is important
to date and label ackngc) s they
are placed in the freezer. Only
chis Way can the owner use the older
store of foods within che required
length o

Tood dhur s peopesly guocesssd
never spoils in a correctly operating
reczer, but certain foods deteriorate
more rapidly than others.




PHILCO HOME
RADIO YEARBOOKS

u ever noticed how many
mlly il home  radios a sill oper-
ating in your co no ex-
aggeration osay yihat .-Ja.ny respect.

e percentage of old e sets
have continued to give excellentserve
ice.. .. in some cases, up to 25 years!

x this reason w'e calling spe
cial .\ucn(mn this (0 some
iy andique sl‘r‘/xnng data that

should come f to any number

of service i o
mh famous old

as the and” (cis
1929), the m;"Auw ve” specials,
and many others in that hot Philco
line.

Available now through your local
distributor_are the Philco Home
Radio Yearbooks on those sets manu-
factured from 1928 to 1942, These are
the home radios that revolutionized
the radio industry from the first year
of Philco production down through

t0 the present line of equally out-
sanding 1953 Philco adios with the

Special Service

ol a minate sbout the con:
struction of these older sets. You'll
probably v a tough e remer:

ecing circuitry was set up
i thase days, With the swing 1
television and world wave radio, the

icing business has beco

attempt (o get better reception and
Bl trous the product. So, when
senvicing calls come i on the older
sets, it’s good business to have
i ek il ek 1o
aspeedy job on them.

Youl find the s below contins
a_complece library on all 1928 to
1942 l’lluhu Home Radio Yearbooks,

PR R-930 are also good
ot o e it fos
these paricular years.

PR320D 1928-1936
PR399E 1937 & 1938
PR762 1939
PR-795 1940
PR874A 1941
PR930 1942

QUICK TRANSLATION SAVES
SERVICEMEN'S DAY!

‘The language bar re-
cendy and becruse of it 3 gmnp of
Philco’s Mexican service technicians
were losing out on valuable television
training until an assist from Philco
International made everybody happy!
cellman, General Serv-

ice Manager for Philco Distributor
Momsen, Dunnegan, and Ryan of EI
Paso, sct up a training school for
embers of Cuidad Juarer's service
fraternity, he dida't realize what the
nsequences would be! It seems that
our Mexican service techs aren't too

cessful TV irinog pro

answer (o his SO8, Piulco Tncerna:
tional dispatched their ace trouble-
shooter and Field Engineer Manuel

Avila t0 e scene.
The usual Philco Tnternational ef-
fieency was diplayed when Manuel
a 1o work-—_sad pestolaldie
Gt siation was deared
Using both letue, dtmnnm:lmn,
and film to the accompaniment of
rapid fire Spanish, Avila performed
t0a really enthusiastic class that ate
op that technical stff and asked for

was a group of well satisfied and
well it XY s bt

you cansee s accompany.-

ing illustration, the class was more
than grateful for their new-found
knowledge. Manuel Avila (head of
bl was rated 103 genuine Mex-
repast . . . mmllu, frijoles,
el o the works

SENOR MANDAL

Senora Customer goes for my
serveece unceform in the beeg
! It builds confeedence and
Telps me build my besspent You

order summer and weenter
uneeforms lmm your local Philco
Distributor




SALES, SERVICE,
AND SUCCESS!

Contined from page 1)
with absolutely no charge to the cus-
tomer—another Everhart service de-
signed o build cstometsasfucton.

s‘ off? These fellows
wxll ull you themselves just how well

e i put down
for the record a few statements the
Everharts offered. abou( certain things
we're all m(n:cy{

Scrvl(:
organizaton houtd bein tis peot
‘without service as part of the
pmm i
Nelse Evuh:n on Philco Products:
*.. . we tried nine different lines be-

fore deciding on Philco—it outper-
formed anything neat
art on Philco Fmary

s.-,,mmd Service: . . .
can'e do busingss, o say in aainess
without this kind of h

Naturally the Crelon Sery
ice Achievement Award Plague oc-

cupies a prominent place at Everhart
Brothers—proof that the place for
good service is there, where the sign
‘of good service is displayed.

fohe Bverhars e given you

And we're glad

llpc is stacked up on the
Bhilco side o the fence, Ouc collec
e has are of o im, Nelse and Ed
Everhart - - small town dealers with
he big;stne ideas thar poy o

s

|QUESTION @@E’BNE@

Question

What is the correct method of ad-
justing tension on 220 series oven
doors? The customer complains that
icis dificult 0 open.

SamusL Press,
Des Moines, lowa

Ansuer

The 220 series oven doors are
mounted on a hinge rod and have
movable brackets bolted to_each
inge for adjusing spring tension.
To adjust, loosen the nuts and slide
bracker farward to lesen and rear.

ward to increase the tension.

- . B

Question

A customer in my shop was inter-
csted in knowing i the same coolin
capacity can be obtained from a con-
solste mode st conditonce 25 from
a window mo

sruaer G,
Miami, Fla.
Answer
new 1953 Philco consolette
air conditioner has equal capacity o
B sdel ot rame e,
. B .

Question

~ Ihave a customer who has a Philco

the morning. The co
the lowest operating position. Wht
‘makes this food freeze?
CK ADANNS,
Schenectady, N. Y.

Ansuer

unheated porch, in the winte
ime, frequently the temperature fals

well below 50° and might even go
below freezing. Since heat leakage
through the insulation and cabinct
walls at these temperatures decreases,
the evaporator has a greater cooling
effcct on the low,

tion is to point out to the customer
that the refrigerator is designed for
operation at a wide range of room
temperatures, varying from 65° o
0L, Dot shar vder thess conde
tions, freezing may occur. Suggest
wactfully that_the refrigerator will
perform much more s shﬂonl) if
moved to her heated kitchen.

. . B

Question
Many of my customers expect me
to be a master chef when the truth of

MICHAEL JASPERS,
St. Louis, Mo.

Anstwer

When too much flour s used in the
ke batie, it rises, then cracks on
e recipe should specify
cake flour or all-purpose flour. If the
recipe calls for cake flour and all-
purpose flour is used, the cake will
conuin to0 much flowy dhe batee
will be too dry which vill cause the
i 1o seach o OB

4 Everbn right)accpring i S

e Achisemont Auard o beball of I
ohers Misking presentation eas Jimm:
Vo eesortilicn of Gurrest-Millr.

MEMBERSHIP DRIVE NETS
ABOVE QUOTA TOTALS!

At the latest count eleven Philco
Distributors have reported over 100
per cent of quota in the 1953 Philco
Fictory-Supervised Service member.
ship drive—the highest is pegged at
1213 per cent!

"o the members of all service cate-
gories who have made this astound-
ing record possible, congratulations!
It going to be a wonderful, won
deul year for sericing!

Reports from the rest of the coun-
ey show aseadily climbing (ot thac
looks like it will t previous
records for mmhmmpr If you know
of any service technicians who are
no receiving he BIG support from
Philco Factory rvised Service,
why not give him \The needie about
signing up. Let's go over che top this
year all over the country!

Blg League
(Continued from page 3)

ms(un confidence i in the product and
w the customer’s pride of owner-
All manufactured things suffer
wear, most mecanical things bieak
down. Even the most carefuily builc
pmduru can fail if handled carelessly
during shipment from factory or
store

And, finally, keep your charges fair
and them by explaining fully
what it was that d just what
you have donc to fix it. Leave the
customer aisfied with you, youe
charges gua nd
above .4I! mm[ud mu she made xlu
right product choice after all. Being
profesional puts you in the big
league of scrvicing!




