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MEET YOU ON

WASHINGTON’S
SERVICE DIPLOMATS

FOR THE past few_years we've
beea heaeing wocies from the

trail” 1o see for ourselves.
was a trip worth taking!
We mee Norman Selinger and
Larry Ventry, co-owners of Video
ngincering Company, Inc., outside
their headquarters at 516-518 Rhode
Island Ave, N.E. The first thing
thac struck us was. their outdoor
sign which has become somewhat
. of a landmark in Washington for
anyone vcukmg satisfactory service.
¢ we immediately
suried 1o dig into the background
of these two young fellows who
have been making a name for them-
for Philco. Norm Sel-
former Army clectronic
technician and Larry Ventry a grad-
uate of Villinova College with a
n Engincering.  Both men
worked for a shore time afcer he
war at_the Joseph Zamoiski Co.,
Phileo Disribuor in Washingion.
They made the big decision to go
iaso bsiinss I 1945 s alizing in
television servicc.
on it was . . . “look out W
tgn, here we come!”
an interesting  sidel we
learaed hat the inicial capitaliza.

tion for this infant business w
borrowed 300 dollars!  Bue chis is
not t00 unusual since Aamberiol

highly successful operation:
industry were scarced by men with
the determination and courage

Video's siding lights, Norm. Sclinger,
. richt, and Larry Venirs, conter, stond
umder Their “ign of kogd serosce” with
o Kisahall, Sereh Nnsgerfor

iitutor Joseph Zamoisks Co.

ke a chance on a shoestring in a
growing field.

But the only "growing pains” ex-
perienced by Video Engineering
wece those chey had eying o keep
from expanding too fast. Right
from the srt the type of service
they offered secmed «

added. Video now se

“SHOP TALK CORNER”
PAGE 7!

complete Philco line and you'll hear
more about that facer.
What that special type of service

that have become sorc of a philos
ophy for doing business
. every customer i d o
expect the best possible job you
can do for them, and every time
you do it.”
(Continued on page four)
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P HILCO his again produced one
of the finest Ranges in the
Electric Range industry. The bas
design may be considered as a rig;
hmv,ly-mm(orted self-supporting

x type frame, upon which the
SRi porcelain panels are at-

mend The front frame f one
piece construction from

10 the top of the Range. e i
or strain placed on the top of the
cooking surface is transmitted di-
the floor withour any
strain on the porcelain panels.

THE NEW MODEL E-345

‘The rear frame is a one piece
sampiog, formed in such a mannce
2 @ provide gret szength

comsrucion, it

ig
out 1ddmn|ml b
« formed verdal chanaels ave
elaforced members on th sk of
rear frame, and take the com-
plm loud e ch et o e Rage
formed channels pro-
e
port ac pa;m; where the oven
‘mountings are attached.

This frame construction just de-
scribed results in a very sturdy
Sruceuce which leads il admi
rably o subassembly on the
production_conveyor. Because of
this rigid frame construction, the

mewhat vulneeable white ti-
tanium porcelain panels are not
used as structural m in the

ac roquired for rucraral, meane

This new 30" Range obtains a
‘amount of its beauty from the
Shvome scuicheon and Key Lirgo
colored glass windows mounted in
the escuicheon, It can be seen that
the able top has a new e
ment of the surface uni ions.
e o ket L aad ons
uni at the lefc front corner.

2
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OW, RIGHT NOW, is the
time 10 order beautiful 1954
Siendacs ik youe o permonl

with sales appeal and
your service

are loaded

good will—will Scll
every day
Calcnd.us ] hslum Ocmbcr
It will I
time for Chrmm1s(|mr|lm(mn Bt
s

e ile
et s o elent A

i senan,

Colporaton

CALENDARS
AVAILABLE /|

four-color calendars are the perfect
Christmas give-awa
hilco Distributor is dis-
playing these wonderful art c:
endars. There ure six outsianding
art reproductions and photographs
 chuske from, e e
Make it a poinc to look
L e pemndiniely wad st
planning your 1954 promotion and
public relacions progeam.
Remember—order now and be
sured of before Christmas deliver

lon is prohibited without the wiiten coment of the

u

N



you can give us
boost that will m

e PHITED  SERVICEMAN 8

more interesting publication for all

Philco Facory-Supervi ised Service

h News—Views—Comments”

el e

out 10 you pesodiclly. ¥ prodi
asy way for you o conribute

© o the PHILCO SERVICEMAN and

for your written comments and
snapshots, and ic carries a suggested
list of subjects for you to write
about.
Remember, the PHILCO SERV-
ICEMAN depends on s friends nd
to make it a bigger, more
Frendly publication. 5o waich for
she essycouse, pustage free for,
u feel a

coing on - IS
through for the PHILCO SERV-
ICEMAN—please! I’s your maga-
zine—let’s build it chac wa

vl i il by i gt diiiorisp o Porlo, O
N e o 1 it rchadtng ol ent drmeniioton:
et fof e

9 ed (S etce Depertments respesively

oLt akors bhote o o imane pnizl chel, il of < compltly opentos Bl TV 0

ulur Tor il deeripionsin Applance  blewler” ielvision i
o comstructon goes fo ot Bengus d Bud Monds o Applince Wholealers:



. it’s better o lose money on

form of adverdising.”
Video's 15 man service sewp is

men for air conditioners.
office s staffed by a manager and a
girl Eriday both who take incoming

calls for service,
accepted_within a

from three separate shops.
of this type of building results in a

ington, they are actually at an ad-
vantage as an allservice operation
over a downtown site. vorth

g policy Video has estal
Tished ’mln 1 echnical sundpoiot
is d four hour life on all
i before
delivery to the customer. Wher

(Continued from page one)

Corouger Norw Slingr oud sy el Tty el i of -
culls for serbiceisrs of 156 meny bindreds received every heek.

job is completed, it is allowed to
operate for four continuous hours
0 determine that all faults have
been discovered and  climinated.
This has resulted in an unusually
high record for satisfactory. fixes
and has eliminated many unneces-
sary call backs. Norm and Larry
feel chacthe heavy expense inv nl\cd
in_call backs more than pays
this unusual service provided the
customer.

Video's co-owners both feel that
records play an important and often
overlooked part in any business and
service businesses in particular. .For

Tnterior of one of Video's three shops equipped with the latest and best st
cquipment.

ihis eason ey have provided both
offce and service personnel wit

tions and 10 serve as. perm:
visual records.

fipesicils e s the TV fn-
fomm (llunrsied) which
mplece in every respect—con-

that a sacisfactory job has been done
—and for recording purposes lists
all details of the insallacion, both
general and technical. The Daily
Setclement Sheet, also illustrated, is
an exellen way fo any erviceof-
employing outside men t©
keep an scousc, dayby-day ac:
it is collected,
wmbmm! with mhu

era

i e Foge o oty
of time.

Video Engincering has always
done an extensive promoional ob
Not depending on customer recor
mendations  encirely, ~chey rely

letters, doortags, busi
A recently installed
system provides the basis for the
maiing s whichruns 03 ol of
50,000 names! In the
alone an average of mtmn «hrccr

i busi
ness on a heavy emphasis and con



/

| conrusep??

centration of Philco Products has

icing” is swessed. By making ic
c'\xy (or the customer 1o mll for

serves 1o increase the prestige of
an already comprehensive service
coverage.

A1l Yideo cmployee, including

m was particu
cachusiastic about the qualty
Philco Service manuals and d
speed in which they reach fhe geli
Since geuing information

models as they come out is a major
problem for a busy service orga
zation, he described them quite

gressive pair of serv-
ice carcer men are running (I\c
v. o Engineering
complete Philco Serite Cen
" it Sl ot
be prediced for dhem s dhey e
velop and improve the policies th
have so I-\r brought o
nothing—but success!

P

b
B

i |
.

Reprosatatie of Video's excelen corerage of s and
these TV ntllation Repor amd Daily SeemensSier. T
i codi o rated) eictively appect To the comventonce of - “only one
wsinber 1o heet To oetcs oa el T A

ok Irounstone drters contibue to Videos esiremly low oserbesd
b e bt B o e sorage space make them idel for
servicing operstion.



Suvannah, Georgia Phileo Desters show that good sericing pays off as they accept Service Achievement

Swents Stobator s Lywn Distrling Co. o

Back ou e o gkt Don Gillse, Gilic Rdio Sevice Maron D, Bessley, Parts Manager, Lynn Di

g Co V. ichero, Sreice Masger, Ly Ditibut

L‘”‘ WE n.l.m, Ry entit e s elecenter Serece; W L. Par

ham Electric

et o s gt T . K der Refrigeration Cos: 0, L.
e ety AT S S omns Kowir o Srcice

)¢, Googe Electronics; Abe Good-

NATIONAL RECOGNITION

iy« i do v Clod, O b dtior S, Gl e Haond prsedthe ollwin o
destes with the e decreman ar o ionding v # fellewion
Top ro et 1 o Cumnin, P Cort Er Wimore Ry Weelly Co Jobn Zuell, Omegs TV;
i il bt 19, ek L

Bottom go, il o rihts Roos “’aﬂy, e ey o, GeneSoder end 7 . ik, Srog, il and -
i i, Bredey T  Fatorie TV 4nd Don Trowson, Pl Corporation.




(COME ON IN felles he waree's
a new department
of lhc PHILCO SERVICEMAN and
‘we want a contribution [mm )'0
tss0nm possible. We don't chink
and other service. techn
162 oy s e
shop.  So lec’s get the joint jumpin’
« + .+ write us about anything and
ryching! Ge it off your chest
and o Shop Talk Copoer™ -
beginning iy

Were kx(kmg o the claa
with Walter Goetz who
Triangle Sales and Service in i
, Conn. Walt just dropped us
2 “get acq mml"nm;-wuhphcm
aached, sting b hus only been
s countey fo four yers buc
applying @ good clectronics
training. his natve land
(Germany) in his own shop. Lots

of Iuck with your b
lec's hear rmm you agai
L v ad comidesble dif-

Radios in that the A switches are

urning out. - After replacing buf-
fers, vieuors, hecking B volnges,
and replacing the regular Philco
switch with another factory replace-
ment, L find che switch leads become

"I believe heavier leads should be
wed in the A swiching srsage-
ment and a heavier contact switch
be oot o o e, Tt
suggest the swicch be redsigned
that it can be mounted withou

ippin You can't
gec at the switch clips as they arc
undernch a pancl._One can ake

get the now one locwed i
problem—one clip can b

down. Usaly I'spr slder e
switch into plac

Cuirrom D, Lissic,
Milford, New Jersey.

This switch is 500 overrated for
normal service. Heavier contacts
would not appreciably increase the
life and. would bring complaints of

Here's a real funny one sent to
us by Alfred C. Michaclson, Radio
Analysis Co., Los Angeles. Al's 10
yeus applisnce  experience has
brou interesting customers
sroun. Riwor e writes,
is "he ady who, when TV just
Rl dissppointed o find
out that it wasn't available to con-
nect 1o your telephone so you could

om you were talking.

N snapshor of his
store (sce below). 2
from it that theee's mo doubs at Al
whac he's seling,

“"When we m.l memberships in
Philco Service without a charge,
also fee we belonged to an outhe
which gave us exactly what we
us

wanted. Philco Service gav
schematics and service notes instead
of all the advertising

stffs each

Ico
material which now
m

ing.
‘The general consensus among
members now s o be that
Philco has found a way of prying

for the envelope stuffers. In shore
O's ore TV and  radio

diagrams.
“Just A MEMBER,”
Albany, New York.

After reading your letter, “Just
a Member,” we checke .
inpical Phileo Fastor Su[:"ruzd

Service member
1593) nd camé o el I
out of a grand total of 304 pages
of literature, 288 contained perti-
wenttechnical data _on  Phileo
products, while only 16 pages were
on general, nom-technical ser
material.Each member mai n,,»
contains important technical i
/armmmll of vital interest to every

type_of member. The "Pbilco
Service Supervisor” alone brings a
wealth of service data on at least
five major_product subjects every
month. To furnish this material
costs Philco more than $45 a year
per PESS member.

increase your servi

ACCESSORY MERCHANDISER presents

appropriate items that the enter-

prising service technician can stock
and sell for extra pro

intended rebuttal just
coutdodt take 1his ona D dtel




ERE'S an okay idea_that's so
effective in its simplicity that
ten bucks is on its way to Victor

... THERE GOES ANOTHER SERVICE

Kane, K & K TV Co., 61 Pacific
Street, Newark, New Jersey.
Vic's letter in its enirety fol-

or cleaning cunsrs (wafer type
h Philco—a plexi-
pl'lsuc hnnle 5pr.1ycr pu out by
leodor: facturers, window

e greatest
ll\mg when filled Vi :.xrbon et

or bother, just

B
inaccessible spots. Also very useful
for squirting controls.
must be of the refillable type.

HEADACHE!

L also writh to dhank you and
appreciation for P)

and am sl.-ndmg this mmnhmmn
as my small token of gratitude
(sounds corny, but if's an honest
opinion).”

Thanks a billion Vi ir at-
citude is the kind thacs making
Philco l'ar:mry-Supuvlir.‘d Service
stand alone wherever service is
lﬂ|kl‘d ’|th|(

d ho

o abouc you, Mr. Reader?
T e way 1o pick u
sawbuck—we're waiting o
from y

Question

A e Model
A-TISIS, Code
2 PWR

£tk wipesss w come fhom
et when the

quency. Rqusmg the line cord
does not help.

The same set showed  te e
gern (Channel 6 as being fr from

with the mp chird

sm.-lchcd d up aud disppescing, How
djust this set o function
r’mpn 152
Cart H. ML,
N. Wildwood, N. J.
Answer

From your description of the
hum which ocurs in your Model
television

iver,
ng the vert

ary, indicates that
some vertical pulses from the
vertical oscillaor or output circuic
are getting into the audio section
of the receiver. This can most
casily be found with the use of an

osc The most common
cause of this condition is insufficient
decoupling of the audio stages from
B-Plus or insufficient filtering in a
B-Plus circuit feeding the vertical
output stage. The non-linear piccure
and centering of the picture can be
adjusted with the controls on the
back apron of the receiver and the
centering lever which s located
next o the focus assembly on the
neck of the cathode ray wbe.

Question

Please advise us as o
instrument to use for adjusting the
picture when @ tesc patern is not

HENRY HECK & COMPANY,
Canncleon, Indiana.

Answer

e Philco Television Linearity
P uun(yenuuur,l’\n‘\n i5-18
which is available _through

Philco Distributors, is one
better pieces of test equipment
providing = linearty paveern with
which tele ¢ be
coriicad o adijancd withont 5
station paern on the air.

Pprziss

FOR SALE:

Complete  m: ple
e with ADO outlets.
lot. Want low power
transmicter or $50.00 cash.  Joseph
N. Peckham, Peck’s Radio & TV,
143 Sue Steer, Aubu
York. Phone 33531

Have YOU anything for sale, or
swap, or that you need? Send it
into the CLASSIFIED ADS.

Philco Corporation is glad to
tribute this space without charge
for the benefit of the readers of
this publication. Howerer, Philco
Corporation accepts wo_responsi-
bility for the contents of the clas-
sified_advertisements or the goods
mentioned therein. No correspond-
ence relative to these advertisements
or goods should be directed to
Philco Corporation.



