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Important Notice on Page 7

“SERVICE” MEANS
“SALES” IN EVANSTON!

I¢ was 7:45 in the morning and
the phone was alr:

1 De St u
Evansion, mmm, §prpnd sy
the doorlock and entered the store.

e el e the room and
e [c. one of the pl

d morning, Beckers he an-
After a
“Ce

Goo
nounced into the phone.

& Will 1030 or
11:00 be convenicne? We'll see you
then. Thanks for calling.”

nd another busy < y had scarted
for Becker's Appliances, onc of the
most successful and profitable TV
service shops and dealerships in the
entire Chicago arca.

In business ac the same address
for 49 years, Becker's has indced
carned the fine repuration and tre-
meadous business volume they arc

coual service

uraced 25
i 04 he sume v Philco mar-
keted its firse home  rad
"We've been a Philco dealer all chas
time", Art Becker remarked, “sell-
ing and servicing Plulm produu)
right from the begins

Throughout the m.my years of
service o north Chicagoland and
the northern suburbs, the Becker
organization had many opportuni-
ties for mushroom growth
rapid expansion of ther £
Bt borh Are Becker and John Al
meyer refused to forego their basic
principles of what a good deater
servicing  company  should

Once welos chat personal touch”
Art

Cervinly
thrse tiowes the S e ave oow
= pcrhnps many cars and
bt etk st

We prefer to keep our regular cos.
tomers and add new ones as they
come along . .. slowly perhaps, buc
urely. Thae might be one of the
reasons we're successful now . .. a
steady, even gra\vrh
er's s well inte-

grated with the selling end of the

for all 1953 Associate
TV Members of PFS:

business. A good part of their ap-
plisnce and television business is
ind former customers trad-
mg in cheie old ses, however, che

n: nal-
elicvable 30% of the toral
volume of new merchandise sold by
the store! These men, out on serv-
ice calls all day, have an ideal situa:
tion for new set sales.

carrics a Philco

never forced, ic is merely suggested
(Continued on puge 4)

Pictured outide the Dicker cstablisbment 801 Demputer Strct in Evamston, Uinois,
< left 40 right, Servicemen Don Davis, Dow Markillie and Chet Ratsjack.




RIR CONDITIONING SERVICE

dropped in the other day on
J.m Black: ous hard wrking Trod-
et Service Manager for Air Con-
ditioning, and were so impressed by
some of the remarks he made on the
future of air conditioning sales and
service that we thought you'd like
10 hear them.

Jim is pretty excited about the

angle—you know, more
sales mean more service call
sales are advancing so rapidly it
the idusry i mraning 0 meccthe

being looked to by the entire. odus.
try for improy advance-
mens. And Jim's answer o his

niis thac Phileo Aic

ioning  sery

s ‘are bringing
S llm
o e omdau b
and sccoru e o
n

Philco,

e
grow and customer sasfaccion will
increase, leading o increased busi-

e o

cl daw alone can'c do the job.
The big ob has t ke place wid

DEPARTMENT OF
VITAL STATISTICS

You've heard 3 fot in the past

s rougher.
You mt improve your facliies
and equipment, as well as keep
Fight up 1 the minste on e
velopments and technical informa.
slous Hereje Headquarare Jin
 his boys want 1o know most
AlI—WHAT KIND OF 1Nro|m,\.
TION DO OUR MEMBERS NI
f e
n we look forward
to hearing from you through your
ributor’s Service Manager, ell
us what we can do to improve what
rcady doing, or what sub-

g what you
in the field need most, can our air
conditioning experts come

yi Qm...,, Ji
n a great year so far for air
pisg aad bere xt Hea

congratulations for the marvelous
job " you are doing to promote
ly good service in air condition-

Quoting from the Department's
report . .. “when all is said and
done, informal eceation
which most  auracts
About 70 cents of every amusei
i O jised
S1468000000 on newspapers,
magazines, and sheet music, and
another S638,000,000 on books and
maps. They poured out $2,324,-
000,000 into the purchase of rn(m
and TV sets, phonographs, ps
1 o o musial

here’s where you come in!)
“They acwally spent more just
for the repair of their radio and
elevision sets than they did for
iniaronsitowl of the fallowing
combined: live theatre, opera, pro-
fesionsl bescall, footall, and
hockey, horse and dog tracks, col
lege foorball, and all other amateur
spectator sports
“Nuff

COMPLETE
SERVICE

big Philco m.mu.Al» and pinpoinc
the answer immediatel,
Copyrioh, 1353, Phica Corper

7

YOUR
LIBRAR Yl

happens i you don'e have

ent, lost time that
coutd be spent on atber jobs—-
't recover and lost

books, for here, in one conveniens
volume you get the most complete
coverage obuinable on every model
of or . par-

ly fine
o Yearbooks

are being offered for servi
covering two banner
of slerison, home radio, and re
frigerator- freczer-air_conditioning
informaton tha you hie t0 have
© service 1951 and 1952 models
e e i
ound”  serviceman, ot for
sty
hla Yaearbook—PR-2{15
TV Yearbook—PR2{16
1952 Home R Yesrbook-
2414
1952 Refrigerator- Air
(undmnmr et
PR2028

In this moneh's mailing you will
find a special order form covering
Check

all servicing data for with so many
Phiteo produce n circltion




Here's something  we're sure
of you are familiar with.
Smiling at you from out of the
trade magazine SERVICE MAN-
AGEMENT, is an old acquaint-
ance of a Iot of service technicians,
dly Ouachita Service Phi-
pher—humorous but informa.
tive creation of Jack Darr, one of
the SERVICE MANAGEMENT'S
top contributing writers.

id Ouachita had some mighty
nice_words to say about Philco
Service in the July, 1953 issue of
SERVICE MANAGEMENT
with the risk of repeating what
Tany Bave sty b, Todlbite
t© let the rest of you in on what
the “Service Philosopher”  thinks
of Philco Factory - Supervised

wanted <o bring out,
the  tremendous

amount of help that we can gec
rom the factories: the people that
make the stuff we have t0 use and
sell 0 make a v’ 165 just down:
nghx ason ac bunch of
b
s of it frce, whea you siop
o think o
mong the seuf 1 found on the
shelf was the Philo book. This
« big ‘un ‘cause 1
glmn Bhilco sl for quie some
time back: I signed up with Philco’s
RMS plan back in 1935 when I
first lit here, and 1 been amassin’
serviee infoemation from lem ever
is now called the
'Fhﬂzn l"lclory ~Supervised Service
Plan’ s, but basically it
sl the mmc, e 10 5. deca oo
thing for the Serviceman o git asso-
cisted wid h.

£ you sign up for
borh rads and T membership, it
won'c cost you but three bucks, and

"THE OUACHITA SERVICE PHILOSOPHER"

chey'll jist plum shower you with
materiall I never got 50 much stuf
in my life, and ics all precty well
worthwhile. They got several nice
big textbooks, dang nigh half an
inch thick, on antennis, record-

felt insulted when they sent me
that'n, but I soon found a use for
it. I got a couple of kids hanging
around the shop, wantin' to learn
‘ of
es-

tions. Well, now I just give ‘em
that book an’ ell ‘em to g0 look it
up! A least, they're askin’ more
intelligent questions now. Harder

gic! Some of ‘em 1

sice, dat school door thanklly
closed behind

Taanis, ok e, we b wyin',
and danged if we won't keep on
a-tryin’!

THE CASE OF THE TORRID MODEL!

No fellows, not cheesecake—but
stll one of the hottest stories of the
year!

About once every year we like ©0
single out one of the many cases
that illustrate the tremendous built-

It gives you a good fecling to know
that you're working with the kind
of outfc that produces highly se
tive electronic instruments that can
the toughest ordels imag
able and still_perform
sion whez ardiusy oo

the worse for wear ar firsc slance
Most of che leads and the safety
glass were badly buened indicating

the intense heac of the fire. The en-
ed and blis-
bs were melted and

tire exterior was scorch
tered. The knob

was necessary (0 remove them o
adjust the individual controls.  All
in all, old 2110 was a mess!

The receiver was removed from
the customer's home 1o the  dis.
wributor's shop. And just as though
nothing had happened, the CRT

face was brushed off, the set turned
on and it worked as perfectly as
before the fire!
We've had many reports of Philco
radios and TV receivers bathed in
immersed in flood waters,
dropped out of buildiogs and
bumed practiclly beyond rec
an amazing e
of cases they've continued @ oper

ate with che perfect tone and
pictue that characteries

on'c get us wrong!  We're not
suggesting that you stave your new

ilco in with an axe just to prove
the point!But you've got to admic
that it akes a heap of doin’ to keep
‘em rolling off the production lines
the way Philco does!




(Continned from page 1)

and chen only when definite cus-
tomer bmﬂu can result.

Service Manager Alumeyer em-
ploys B
qulified t© work cither atthe
Bench o on house calls. At the
resent time, two men operate the
Philco Auto Warranty Shtion, one

mea a

ment ac 3
perfect record with previous em-
ployers and is usually required to

a
ing Philco Facrory Supervucd Serv-
icsmalings—e futher recuiremeat
the servicemen and a good
reason why the qualiey of their
work remains consistently high.
“My boys have been with me on
an average of five years each”, John
remarked, “one fellow for over 10

. . 0 make an urgent all 10 or
15 miles away, 20 minutes before
quitting time!”
Becker's sverages 165 bome aills
per week plus new set installations
= dnlwery. John usually likes to
handle the incor person-

uled on the bulletin and a dllplxc-ue
shop ticket made out at once. On

part of the shop ricket o to the
serviceman who will make the call,
:I\e other into an easily accnnble

“service call” box, just above

e e
ser\'x(nman returns his portion of
the shop ticket along with the copy
of the invoice given to the customer.
Since many of Becker's customers
are “charge account”, the invoice

190 e oL

PHILCO

At sk s that ol the
Chandise. We interrupted Art (le
4 Alling, i propraion fo

copy ithe goes o e bilig de.
partment or, on cush onders i filed
immediately with inal shop
et o s sald o
for additional service at a later time,
the files will immediacely reveal
what had vl i ed.
pproximately one out of every
o b

P
ally transfecred 1o the “In Sho
box.

Becker's large parts inventory is

ible ac all times, When a tbe is

Jobn Almeyr removes o amal sre

from the sta "
R e e o 55 e <
new Phileo, Another set sold by  Becker

L E



completely familiar with the new mer-

. .lnmu

of u Philco Clock Rudio, with
ing 10 be held in the evening.

removed from the verdical bin,
another slides down to ke its
place. It is immediately apparent
when the supply becomes low.
Courtesy, neatness, ~experience
and specd arefou good reasons why
cker's customers are “re.
‘Once our man is in a cus-
“he

tomer's Jol
knows he is an invited guest, and
the customer is weated fairly, the
chances are nine out of ten he will
be asked o come back at a later
time. Our boys always carry lacge
clean mats with them so, in the
event a chassis has to be pulled in
the home, it can be placed on the
mac without damage to rugs or
floors.” Five dollars per call is the

oS

Richard Haijian tess « tube while mal-
o repar Reg

g an auto radio ardless of

1he reaion the 1. ught in, +

complei ,rmz W made of the e
o before to 1

tomer.

minimum home service charge and
it includes the firse forty-five mi
utes of labor. The shop time is op-
crated off the Philco Swndard
Charge PInqu:.

w set sales, both radio and
wievsion aze followed

fully checked prior to delivery, it is
seldom necessary (0 send a man out
on a repair job.. If the customer re-
quires service, however, it is done
on a no-charge basis

customers. You'd be surprised how
the word gets around when you
bave a isfied customer, Sue”, be
added, “we do some advertising in
che E: newspapers and even
a litde radio advertising, but it's
the word-of-mouth stuff that most
often trns into concrete sales.”
Another factor _accounting for
Becker's volume of service work arc
his ever present “mobile” outdoor
billboards . . . the brightly colored
station wagons. The lecering on
the s very urge and clearly
oman across the
fret o o ik Block rommn
account who is looking for a good
TY serviceman.”

“Incidentally”, John Altmeyer re-

marked, “we have found that it is
far more profitable to own our cars
outright than pay mileage and ex-
penses 1o the outside servicemen,
Over the years we have handied it
both ways and have concluded that
it cons only $40.00 per yes more
0 buy a car than pay re
from our own servicemen.
About once a month, Becker's
phones Neil Frazer, Electronics

Servxcc Manager or Arc Kidwell,

Gll. The Chicago
Distributor maintains a crew. that
calls ac dealer's

service departments and also has a
modern “Dealer Service Clinic’
Where all Philo l':u:mry Supervised
Servicemen Gun_ get expert and
service on “tough” prob-

ms.
‘This fall Ar¢ Becker and his crew
are planning a gigantic Golden An-
niversary Celebration. Fifty years
of service to North Chicago, Evans-
ton and fourteen or more other
communities is really someching to
shout about. In the event some
newer neighbors have nor et heard
about the Becker estblishment,
lay odds thac by Christmas
“newcomers” will be
o cusiomers” (0 A Becker and
John Altmeyer!




SERVICE TRAINEE TRAVELS 2700 MILES
TO ATTEND PHILCO TV SCHOOL o

ades of Marco Polo and all the
other wandering travellers! We've
o1, one cight bere i the service
Recenty Philco Dist >
Pioneer Hardware and Music Com-
of Chanute, Kansis ana el

pany o
vision (r:mmg school on a one day
a week, ight hours o dny bass For
e One of the men who

mmplemd lhu course (rwclltd 2700

miles t© attend. He's Glen Baum-

garener of Elmdale, which is 135

miles from Chanute

e the round wip of 270 miles
el fo ten weeks it makes

for an awful loc of

e

othae mou i the
imost as far to
give you an idea of how much en-
s gocecared for  chis

school
An interesting sidelight on Glen
Baumgartner is the fact that he has
never done srvice work and, while
he did not receive a certificate of
I reninah

Pioncer's television service class (all from Kansas), reading lefs 10 righi: Calvin Stude-

ke, Fredonia L. 4, De Wit Cotomiond Flls Clie Ri, Emporis:Gerge Her-

man, Lyndon; D. F. Shinn, Sedan; Luwrence Rippic, Sedan; Glen Baumgarter, Elm-

T e Harduware; Juck Van Leeuwen, Pioneer; Carl
Haight, Pioneer; and Jack Mattingly, Philco Corporation.

or, Pioncer

10 become interested in TV servic-

ing as a career. Glen is ac present
i working on sets, studying hard, and
wants (o take another course later
on 50 he can get a diploma. Despie

is inexperience and the dist

raselloh, e did i v . ioghe
one of the ten sessions!

Auciie of thee long dsance
men from Kan; of
ot St

\nmm,

oz 1 will sdnit 1 g1 o
ther exhausted with the long
drive and the long hours of sitting,
I wouldn't have missed it for $300!
Please accept my thanks t
personally and extend the same 10
Philco for me.

B e i o (b K ot Wl 0 riht: elin

Bouwlin, Fall Riser: Carl Robertio
Hanilton; Prancis O'Donell, Horsford:

odisha; W. L.
e B Al fred bt
H. L. Albright, Longton; Bob Carson of Pioneer;

of Pioncer; and Jack Matingly, Service D. R., Philo.

When fellows will travel these
distances t0 attend a school, you
cai ber ot Ifs somehing o
while!

Bartlett, Tola; Ed Stafjord,

¢ Jack Van Leewwen, and Carl Haight

Y



1 wm.ld like o see some discus-
sion on the 'Neurotic Customer’
o e handle them.

there aze ghosts and the customer
emphaticall s you that they
e e advise
on this serious matter. The average
customer would consider these sets
as being OK—but not the problem
customer. He lights into you and
ires you dhe wocks.”
BERT M. SAT
Minncapolis 12, Minn,

Now here's one we'd lik
b i ks kbt ol
ship! 1t's a real poser. Some ex.
perts will tell you there's no such
thing as a nearasic rlulﬂmn—mme
say there . But we
Think you bit oy 3555 on b
head yourself Bert, when you wrote

ome _customers you just can't
i L ol
all of you who thinks be's a “service
Ppsychiatrist”!

“Anyone who has spent considey
able time in this work knows that
Radio and TV repairing cannot
be learned over-night.  Unskilled
servicemen and unscrupulous oper.
ators have succeeded in reducing

mediately thereafter!
This is

our prestige to a low ebb, A great
part of the general public views
every TV repair shop with mistrust.
“Allowing for the fact thac
peoj miscepresent
faces and lay false claims, my inves-
tigations have proven that in too
any cates dhere are. ustifible
gmunds for suspici
many times Mr. ‘John Doc’
who i highly competent aad e
cal in his work has his reputation
‘may Dandy’

eci
) just gradu-
ated from a screw-driver school and
gone o busines. i Dandy
cn do a lot s since better
han 30% of TV souble ean be
allayed o wbes and thus is able ©©
himself off o the public as @

s how shout he dificule job
requiring analysis through g

of complex equipment? "rhe dit.
ference here is that ‘John Doe’,
through his skill and "know-how,
can locate the fault in @ minimum
of time and thus render 4 more
saluable sevie o the cuo

Jim e othe ‘pand,

NOTICE TO ALL 1953 ASSOCIATE TV
MEMBERS OF PFSS!

00 ol
o6 * WATCH YOUR mAIL FOR IT!

New! Revised! It's the Associate TV Member Home Study Course and it will be
off the press September 24th! Distribution to 1953 gssociate Members will begin im-

replaces any number of parts be-
fore he accidently stumbles across
e—to make it worse, he
ical lead dress and fools

o mencion a
few, chus possibly impairing the
normal_operation of the set. In
many cases expensive parts are need-
lessly charged to the cuscomer. The
results of this type of service can-
not help bu reflect upon the entire
service industry.

“There should be no argument
that an_instrument as complicated
as a TV receiver be repaired only
by a qualified mchnman

Jomy DEzzani
s Angeles, Califoraia

Jobn makes a beck of a lot of
sense bere, don't you agree? This
is something that'is near and dear
10 Phileo Service since if's been
their recognized goal for over 25
years. And we think a tremendous
umount of progress has been made
in pusbing The e out of seric
ing, raising the prestige of 1
service tecician, and building .,,,
confdence in service persomnel by
the customey

S

fessi career in TV

the finest p

Y course to @
servicing to be found anywhere, One complete yolume covers art of TV servicing
completely—circuit analysis, trouble shooting, URF theory and antennas, latest field
information and most modern servicing techniqyes.

COMING YOUR WAY VERY, VERY SOON!
R )




Question

o 2 deflection chasss, [
have had 5 cases where the 470
ohm, 1 wa resistor on rhe s
of the 12 uc tube
had charred .md mcrmsed in value.
sistor. This

* oo
closing i vcmcnl deﬂccnon
What is the best solut
Rt o,
Rochester, New York

Ansuer

We are aware of the problem
existing with 12B4 Vertical Output
Tubes, in that they sometimes ex-
hibit  excessive grid _admission,
therefore increasing the current
flow through the tbe and in many
cases damaging the cathode resistor.
Normally, the replacin
cube and the carhode resistor will
remedy the problem.

T che nea furure, a Field Bulle
tin will be issued will

describe a circuit change that can

e s
possibility of this problem arising
again.

Quem'nn
‘e have several Philco 32-8196
l’hnnognph input  transformers,

used on light beam record changers.
‘We would like to make use of these
cransformers if possible. Could you
tell us what the input and output
impedance is? Also what the fre-
quency response is?

Paur W. CurTs,

Enterprise, Oregon

QUESTION BOX

Answer

The input ranslormer s an -
pedance of approximately 500 ohms
at 400 cycles. The mp\ll is pped
at 3 ohms for use with a speaker
type microphone.

The output has an impedance at
«un cycles of apprnxm\nmly 200,000

. The tens ratio output to
S (5 2MA 0 Err T TR
8000 turns, the input having 400
tuens.

uency response is ap-
pmmmmly 50 cycles to 10 KC.

Give that man ten silver dollars!
B Ve G
LS Lol z

e, Ln:mm).

ndm on replacing G

ilco $10.00 Idea Award for

O'( lx 11 et Don’s letter tell
the v\hole story:

"Here is something that in the
past has caused me high blood pres-
sure and the expending of many
unkind words! The replacing of

CRT plugs that have pulled off. It
is a maddening

job and usually

Then just thread each piece of mag-
net wire through the pins of the
CRT plug and che plug falls easily
into place. Whea soldering is done
the magnet wire pulls out of the
pin holes and the plug is resoldered
in. I then use a rubber cement and
inject it around the socker and i

gha on it is there
stay. L e
8

10 DOLLAR AWARD !

cchn o ever
rcpl.lm e i
Don sen us 3 drawiag of his iden

3
e for your fellow Philco

TACK WITH,
SOLDER

Pr-2is6

members, buc one thac'll help cuc
down on the number of cuss words
as well. That's one thing the ten
dollar idea helps to do along with
all the practical information you
get from Philco. The “blankety-
blanks” become fewer and far
becween!

We're always open (0 good
service suggestions from all you
members. bucks for cach one
published—ijust send your entey ©
Philco Idea Award, Post Office Box
6738, Philadelphia 32, Pa.

MAGNET

WIRE j
/



