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SERVICE MAKES
SALES GROW AT GARY'S RADIO!

Gary Altmanshofer laughed
when we asked him: "Do you find
that many of your sales develop
from service?” His answer (and we

loved it!) was: “I'm more inter-
ested in service developed from
sales. To me, service is the all-
important factor in sales!”

That litddle exchange started us
out on the interesting story of
Gary's Radio Service, 2401 1lth
Street, Columbus, Nebraska, where
service makes sales. Now don't get
the idea that Gary turns away sales
that do not come through service.
He doesn’t, although the majority
of his sales are a result of service
satisfaction and leads.

This up-and-coming sales-service
operation has been on the march
since Gary Altmanshofer opened his
doors six years ago. However, Gary
has been active in the service busi-
ness since 1938, with time out dur-
ing the war as a Signal Corps em-
ployee. During this association he
spent three months in Philadelphia
attending the renowned Philco
Training Schools that produced
thousands of electronic technicians
who helped maintain the war effort.
Gary didn't realize then that Philco
was to play an important part in his
post-war career.

When Gary's Radio Service
opened its doors six years ago, a
second hand panel truck was the
major piece of equipment on hand.
Today, a three truck, five man or-
ganization with one of the finest
test bench layouts we've ever seen
(see illustration) speaks for steady
progress and apparent customer
satisfaction.

In fact, store facilities are classi-

fied by General Appliance, Philco’s
Omaha Distributor, as so superior
that they have arranged to have a
number of service meetings there.
This is advantageous to the indi-
vidual technician who is able to
absorb new information and dis-
cuss his problems in an atmosphere
much like his own shop. To aid
the proper transmittal of data at
these meetings, attending members
can utilize Gary's fine line up of

our opening paragraphs, but—it’s
effective

When a man says . . . “service is
of primary importance to sales, be-
cause without service a sales organi-
zation is doomed” . . . and . . .
"you know, there are a lot of good
products on the market but without
service even the best are no good!”
. . . that man has faith in his own
beliefs and knows where he is

going!

Gary Altmanshofer prepares for another busy day at the service bench and on the
sales floor of his highly successful store where service makes sales and both grow!

test equipment and product displays
of the entire Philco line.

You are probably wondering by
now what there is about Gary's
Radio Service that is characteristic
of success. In our series of service
success stocies, we find that in nine
out of ten cases the personality
factor sets the pace for an opera-
tion's progress, and Gary Altman-
shofer is no exception. Gary's per-
sonality is his service philosophy.
It's different as you can realize from

A firm believer in advertising,
Gary promotes his business actively
in newspapers and on radio. The
PFSS diamond is featured con-
stantly as an identification mark in
line with his one-line Philco sales
and service.

Another question Gary was asked
concerned any actual proof that
service created sales. His answer
was to dig into the files and display
customer history cards. Many,

(Continued on page 3)



SEE YOUR PHILCO DISTRIBUTOR TODAY!

SUMMER UNIFORMS
MAKE SERVICE SENS

Of course, is only spring now aad we've just compleced 2 loog
winter But try to remember fellows just how rugged
summer was. Wt n lxr there were times when you fcI! it muldn(
be any horter i televison reciver than it was out o i
Yo t to be comfortable to be efficient. Tl‘ns xs especially lnlc
during the dreary sammer dog days. You know experie
chat it's just that much harder when you're swmmg S tough ﬁx
in your shop or in @ customer’s home while the mercury hits the
boiling_point.
ow, were o claiming that Philco Summe Uniforms have builtin
air conditioning—but—their lightweight gabardine construction make
e e et weat i any climate, pecmit you complee reedom
of movement and, as we keep stressing, create a Yehniel professionsl
appearance.
They are practical and you'll find them mighty comfortable when
summer rolls in for its shore but intense duration.
v lenows his business. So make i your business to see your dis-
wrbutor sbout summer uniforms 10 stp up your cusomer appesl
add to your working cficiency.

PR-2036

Trousers PR2159  Summer Half Slceve Shirc
PR2160  Overseas Cap

PHILCO DELIVERS SPECIAL RESTRICTION TESTER

FOR "ONE CALL—ONE HOUR” SERVI

In kecping wih the emphasis of
spesd, simplicty, and accu
the “One our”
gram, Philcos mlngv.-mnnn Gt
ised the P

This_compact _instrument pro-
vides the servieecaan with obe Iav
strument capable of these three im-

Checking for restrictions in
e sicipemct ymen ahec che
motor-compressor is removed.

. chnng refrigerant  flow
ductag “adding refrigerant” proce.
dures.

. Providing control for “re-
moving refrigerant” operations.

To achieve maximum benefic
from Philco’s motor-compressor
program, "guess-work’” be
climinated.  Philco’s Restriction
Tester is a tool for accura

Lets see how the Restriction

Copyriaht, 1954, Phiko Car

ton. Reproduction of any m

eliminated by cutting open the
osem, Ifchrge has not been lost,
released. Now there are
tavo choices lef. Wihout a method
of testing for a restriction, the only.
recourse is o replace the motor-
compressor and see if the touble
was a no-pump compressor. If the
trouble was a high-side restri

the mecessiy for a re<all and il
the double expense and time de-
stroys the whole idea of the One
Call—One Hour” service. With

Tester makes the serviceman's sk (he Philco Restriction Tester,
casier. rapid accurate test determines the
1f the e con-  answer, and the serviceman can
fronted by  unit wich the plats proceds with conidence.
condenser that ran but did not It is sometimes ne

o)
ehigerare, how would he atack
the problem? He would know

mp charged. ik P

3 wal high side restriction, or & Teste er unit _refrigerant

complece loss of ! charge s sured by the accurate
The latter ymmhlc cause could be ing function of the tester

1 within this_publi

fon s prohbited vithout the wrtien coment of the
‘sent Phice Corportion.




SERVICE MAKES SALES GROW AT GARY'S RADIO!
n

(Continued from page

imany dimes—aot ust v i
cases—he had s0ld second and even

rendering of that type of
that so impresses a_customer, he
vill immediaely and widhoo bes-
tation think of Gary's Radio Servi
when the purchase of a new pl'
uet is decided on.

Good service by Gary's definition
does not include only a bare mini-
mum of meeting the customer’s re-
quirement. It may mean, and often
does to_him, free service if war-
ranted. There are many cases where
you just cannot draw the line on a

e cerk Dby Mielak and ey proudly shou of s impresive spplonce seler
Ser

section of Gary's Ra

s recenly remodeledsevice bench res makes eviing brecse witheveytbing—

test equipment, parts and service informati

on—within eary

collsborating on 4 service fix be

particular service job, specialy
when a litdle extra cfiort c
friend an

I¢'s true th
ice does not assure
dave, Gary cold us hac s times a

question will <ome back and, on
the basis of thar extra atention,
put new faith in hi belits it &
major purchase and a sincere “chank

cach.

Gary and Pal sre

" Gary insists chat it is right

o ot ot will above
nabiip Aol e

As an all Philco products dealer
—one who is 100 percent service

conscious—Gary is outspoken re-
garding his PFSS package. And
there’s no need (© siress how Ga
Alimanshofer sits with his Dis-
wibutor and Philco Service Head-
quarters. Service Manager  Gil
Stranghoener of General Appli-
ance rates Gary's Radio Service as
one of the top outfits in that parc
of the country.

Futureplansfor Gary will ollow
the successful pattern he has set in

His own special reciy
terupted_progres has been de
veloped. The ingredients are faith
in varying doses—faith in himself
in adverising, in his customers, his
products and, above all,
Service as the one nd nnly road
o building bigger s

Gy and Pk Milak pose besde o of b thre s bt cover the Clumbes
area with outstanding servic



AWARDS...

* ndicates o Second Year Averd
Plague.

for
Coldia i and. Coen Goldn,

e Manager Muvdwk m.m e o
 *Roy Ielon,



HAVE had 3 radios in which

one or ing condensers
were shorting when nearly closed. 1
have found a very effective way of

plates, then roe the plate until
shey touch and wacch forspacks.

W appreciate more sheets
1k i 4 ¥ v e e sy
0 pass on.

W. C. Goobman
Erie, Penna,

This is u very good seruicing idea,
often_used ai f

i—the cord gang should aluways
Giscosmonred from the. olber
Components uch a1 shunt fe o5
cillator cireuit and so forth,

o been, my custom in pasc
ileing . yo sietaamiogit 10
along gripes. However, here are a
few that seem a bit constructive
that I have picked up in talking to
uul)‘m’lny good Philco Scrvicomen
in ¢

f possible the fabric
Innp hul‘lux;, the back 1o the cabi-
s the serviceman (o
fold back. oaro the cubmues
thereby subjecing ighly pwlnh{-(l

owner, claiming that if the factory
put_them on, they should be re-
placed upon completion of repaies.
sc a better method of mount-

k

ank fuse top-

side sgain Tike e bud o oloer
models,

Hope you will accepe this only

as constructive criticism

N W0 Dysanow

, Tllinois
We can appreciate the fact that
these feunures may requive u litle
more of the technician's time in
servicing the receiver, however, the
manufacturer must be governed in

such matters by the regulations of
the Underuwriters Laboratories. Ap-

protection against siy ”
governs the placement of the fuse
ossibility of e

permitivg any gl
esca
frmty. PR b,

Y ouldfke o expres my thanks
to the Philco Cc
Philco District Service Rnpu‘unu-
tives for the wonderful job they
have done and are doing in the
raining program. lknmv the two

weeks TV training_prog
tended at Strevell Boterion Hard:
ware (Philco Distributor, Bois
Idaho) was certainly a great value
and benefic to me. The great cost
and extra efforc the personnel and
Philco Corporation went through
was terrific, I feel very gratcful for
T e Tt s S ey
believ

few more Philco parts, tubes and
accessories from our Distributor,
the values are great, tool
Thanks again.
Frovo D.

D. Browx,
Radio and TV Shack,
Emmett, Idaho,

See the February, 1954 RLis

ICEMAN for the comple

o oy dees combicted By

Strevell Paterson Hardware.

I made a pair of wooden long-
nosed pliers 10 squeeze condensers,
move pirs and wiring o faciliarc
discovery aults.
ol e a0

T shoutd e 1
pai of plasic
ncased in phastic or
having,plastic ps o do this kind

need auto ra anuals
1938, 1951, 1952 and 1953, 1 have
read references to RF 33, 35, 37, 42,

S1A, 814,914, 9IR, 9{A, S Also

=4

=

deflection chass H1 and HIA o
radio. I don't scem to hav
any manuals for these, Can you
supply them?

1am trying to specialize in Philco
products, but it will ke a long
time for me to find enough Philco

product lec alone hundreds of lhem.
Considerfor example, dum
plug, ubes under chasss and he
128

me 0 PESS and may it pros-
per!

STUART C. BRowN,
il

The Specialist,

Des Plaines, IIl.

The pliers which you mention
are availa

are
conied e e 533 5, -
books PR762 and PRI9S respec-
sively. 1951, 1952 and 1953 Mopar
models are covered by
PR2408 and PR 2492.
manuals are as follows:
$:5127-PRI9IG $-512
SSI2PRI9IS 5537
$:5323-PR2426
These manuals may be purchased
fromyour local Philco Distribu-
tor._ 1 the early yearbooks are still
available, your ~Distributor  will
bave them.
References to RF 33, 35, 37 will
be found in 1951 searbosk PR2IIS;
F 42 in 1952 yearbook PR2AIG;
and RE 81,1, 8404 9120, 1R, 944,
94R and Deflection Chassis H1 and
HIA in the 1953 yearbook PR2519
which should be reaching your Dis-
sributor in the very near future. In-
formation_concerning  the $-1627
Auto Radio wil be louad in Men-
wals PRI302 and PRI252.
You wil fud tho your Phiee
Distributor, PDI in Chi

y PRI92S,
Studebaker

meetings and service schools con-
ducted there regularly.



SHOP TALK CORNER . . .

As we are the only service com-
pany in our area that services all
makes, we have been able (o be of
assistance to many other st
men. r “crazy quirks” ﬁle is our.
rea

able problems. If nl\y o e
lows have real meanies we would

be happy o answer their leccers if
they give us model and make info.
We do a lot of nose, finger and eye

stations_receivabl
areas. You used to have a pricing
« for service costs. Are they
sell available?
again nrm our el it e
A R

Gnyg;u Hlecironic Sales

Secvice,
106 N, Magn Seree
Excelsior Springs, Mo.

Yes, TV Service charts are still
available. Please _order _them
through. gour locsl Pbileo Distrit-
utor.

Gltaes good “bartery elimina-

k coming up soon. Also,

nition noise eliminator in the
ks.”

‘worl
1 have been a_certified Philco
serviceman since 1926, and one of
the few continuous opeestors! R
e 1926 Now "King"

jo men in San Diego
and growing steadil
busiest one-man shop in

Own and operate the following
enterprises:
Excelsior  Radio Electric and
Mig.
Excelisor Radio Eletric Co.
Excelsior Driv-In Kar Radioretia
Golden West Trading
and operate the Pacific Hc:(h Grey-
(And have room

My nickname is SMILING
FRANK! Have built a great repu-
ation for excellent work. Honor
my guamsatees and get the work
out on time.

‘Frank Bowes,

Pacific Beach, Calif.

1 would like-t0 go to more service
schools or would like to see the
Service Clinics have more classes on
TV. 1 ariended one service class
n UHE coners st yese a G
Disibuting
i e
month on television would be
great help.
CLIFFORD E. ALLEN,
Allen Radio and Electric,
Monticello, Ill
Check with your local Distribu-
tor (Crum Disributing Co. in De:
catur) often. They will be able to
give you the schedule of training
courses and clinics being conducted
regularly.

Your request for "comments”
arrived ac the proper time. 1 did
 mailing of any kind
for Jamusry—ag PHILCO SERV-
ICEMAN, no

TCEMAN e ublihed one of my

letters so am more interested in the
January copy than usual. 1 have

received December, 1953, and Feb-
ruary, 1954, and my Identification
card for 1954, s0 it is possible that
it may have becn lot in the U S
Mail service. If possible, please du-
plicate the January m;; and

f chere is any charg

X Jike sho. Philen meup. i all

Thei ice department
refused any help possible on service
problems.

1 ik youc publications are
oving—like the number s
D o mamuals and the change in
Setup for the SERVICEMAN. 1 do

no selling excepe to boost Philco
products as 1 do service work for
Hve st oas local delr, Keep

it hﬂppyi) N. GAUVEY,
New Lebanon, Ohio.

4 copy of the Jansary maling
et ie et g
vey, to_ replace the ot
probably lost in IVI: mnlh It x/mNM
be reaching you
congratulations on ,am .mrtﬂs/ul
1953/

“Also serv-

T o o
ice check points far bewer than
most. makes.

My only complaint is Philco in-
sists on using tbes that are not

‘commonly used in the average set.
“That makes i very diffeult wary
inthe smdard be caddy. All my
s S o
Eowix B. JAYCOX, i,
Berwyn, lilinois

Please try to stick to st
tubes so I won't have 10 keep
extra large swock and carry two
service boxes up and down five
fights of stairs all day. On stand-
ard sets 1 carry one. When the
person has a Philco, 1 carry two,
Also, you can_ help us by’ using
raised centers for mi
Sometimes it takes 50 minutes just
to put a twbe in the socket
Jostrn HAWRELENKO,

. John's Radio and

"1V Repair
Brons, New York
aim of any manufacturer

The

that the tubes used in the Philco

et, in combination with the asso-
ciated circuitry, delivers better per-
formance which s far superior o
other types. In the long run, this
crease ensomer satifaction and,
of course, a satisfied customer means
more business.




SHOP TALK CORNER . . .

1 would like o thank you for

this wilor-made opportunity t

write in 0 you. 1 have been intend-
ing 1o wiite for some dme buc

something always seems (0

up. Lthink your faea o thes forms

e dast
and it has done more to sell m
Phileo than. anyehing else. you
might have done. lot of manu-
facturers overlook the serviceman
or consider him a necessary evil.
They don’t know he can be their
best friend or worst enemy. 1 know
from  personal experience  that
‘many customers will take a service-
man'’s opinion of a product above
all others.

ld like to suggest that

youe sec. T have found your hookup
very difficult to work with. If the

Jends coul be leagthened algiuly
and fastened to a separate block at
the top or ade of the cabiset, Ioc
dependent of the back, it would
help a great deal. Tt s always better
ack completely to
service the set, and this is almost
impossible with your present set-
up. In order (o remove the back
the antenna leads must all be dis-
connected and then che back must
be put up near the se for picture
adjistments et theservice on the
set has been completed.

What are you going t do about
4 jig or power supply for checking
your UHF converters out of th
set? If we remove the chassis which
is our only alternaive ac_present,
dhen the ownee has o TV ac all

here if we could leave che main
:hassu there they would at least

e VHF while the converter is

2

Again 1 want o thank you for
listening and here’s for a grand
1954 for all.

L

YNDON E. WiLcox,

can be easily removed through the
slots in the antenna back.

If the service Ie:bmum does not
bave o casis at

bich be can obtain B plus and

Flament voltege, be con wery casly
construct a_power supply with a
B plus output of 240 to 250 va”:
aing x:lmmm rectifiers in a man-
0 the power su, l‘ in
any Pbd lco B lin ! recei vtrpgu)d
filament transformer.

*“ONE CALL — ONE HOUR”

The Philco Motor Compressor
School for training Philco Distribu-
tor Service Managers in the new
techniques of "One Call —One
Hour" Service is in its sixth week
of operation at Service Headquar-

ributo
Teuiaiag Conters mow beginaiog 90
open up throughout the country for
the benefic of Philco Factory- Super-
vised Service members.

“One Call—One Hour" Service
means better use of time . . . hap-
The service tech-

at night with five or six I
replacement jobs behind him. 1
trouble diagnosis in the customer's
home  shows refrigerator system
failure, he will take out the old
compressor, install a new one and
have the customer’s refrigerator
working again and her confidence
restored within the hour and with

not even a package o bowl of food
removed from her refrigeracor.
The service technician is far
d with "One Call—One Hour”
Service. The small compressor unic
puckage weighs sbout 35 Il wod
can be easily stored in the
shop. Only seven .h/remm PR
sors will do the job that now re-
quires 68 different (nmplnxc refrig-
eration replacement units. You can
see wha chis means when making

rvice cal Is.
50 frustcating delays and because
andle “One Call—
Service, carry motor

im, complete

o,
more valuable, his carning power
er.

 Sinos i co e tevsmed dhac she
entire refrigeration_industry will
eventually follow Philco’s lead in
eliminating the tragedy of i
eation serviing 55 we kow

" mbers of Phileo Factory
Supervised Service are in an
position—for, wi

s now ac hand, they

understand and be qualifed o pr.\(‘—
these  revolutionary  service
techniques
Those responsible for Philco’s
great Service Program are so satis-

FLASH!

fied with the pracial resuls of
“One Call—One Hour” Service and

repair.
uary, 1955, refrigerator syste
on Phiico yill be lacgely done
in th home, using the moor com-
pressor change techniques, and the
of factory replacement
lpmen wilk he ot
motor compressor assembly only.
Thus it is important for every
Refrigeration member to. get his
training in "One Call—One Hour”
Seevice during the months of 1954,
The earlier you sign up and receive
this training, the beter.- You have
an opporwaity to get ahead of
everyone else, and "One Call—One
Hour" Service is designed to keep
you there. We urge you to contact
your local Distributor Service Man-
age
Distributor's

Motor

opened yet, find out when it will
and make a reservation to attend
the very first class open to you. Do
it toda




QUESTION BOX

QUESTION

What is the purpose of the fuses
found on the Philco Electric
Ranges?

AL GoLp,
Pittsburgh, Pa.
ANSWER

The fuses are placed there for the
protection of the homemaker. They
protect her against damage that
could be done by defective appli-
ances that might be plugged into
the appliance outlets, against shorts
in the oven control clock or illumi-
nating lights. The fuses on the
range do not protect the range from

defective surface or oven units.
These units are fused in the line or
house fuse box.

QUESTION
What would cause decreased sen-
sitivity on the low end of the tun-
ing band? I have a radio in the
shop with this trouble.
ToM MCLEAR,
Baltimore, Md.
ANSWER
This is usually caused by mis-
tracking, or misalignment between
the tuning condenser or gang and
the coils. The trouble can be located
by the use of your signal generator.

B+

—

.

VOLTAGE DROP BYPASS
ACROSS LOAD (—
RESISTOR INDI- 1
CATES LEAKY S

COUPLING

t

PULL OUT THIS
TUBE FIRST

f

Gentlemen, prepare to save your-
selves some time and a lot of un-
necessary work! Ed Holmes, Rocket
Television Corp., of Garden City,
L. I, New York, sent in this
month’s winning $10.00 Award
which promises to do just that!

Ed’s letter reads as follows:

“"How often has a service man cut
out a coupling or a by-pass con-
denser, to check it for leaks, find it
OK and then have to hook it back
in or insert a new one because of
short leads? Many a time he has
been fooled because it checks OK
on the ohmmeter but actually

8

10 DOLLAR AWARD !.

PULL OUT THIS
TUBE IF YOU
SUSPECT A LEAKY

o

VOLTAGE DROP
INDICATES THIS
BYPASS IS
LEAKY

-

-

breaks down under a higher voltage
or a pulse voltage. To eliminate
this waste of time I would like to
make two suggestions:

"“If you suspect a leaky coupling
condenser, remove the tube from
the preceding stage which will ap-

ply the full ‘B’ voltage to the
coupling and, if it is leaky, there
will be a current through the grid
leak, coupling condenser and load
resistor. By connecting a voltmeter
across the load resistor a voltage
drop indicates this current and
shows a leaky coupling. Try to
measure the drop across the load

{PR2316}

2 P
1\““
.gil
$®
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FOR SALE OR RENT:

Owner retiring from small serv-
ice shop near lake. Elevation 1200
feet, 75 miles from Los Angeles,
San Diego, Palm Springs. Good for
elderly man wishing to taper off
in a warm, dry climate.

Living quarters, drive-in. For
more details write:

PAUL J. LANG,

“RADIO”
Route 1, Box 76,
Elsinore, Calif.

ADS

TRADE:

Would like to trade a Philco
Model 7008 Visual Alignment Gen-
erator (for TV and FM) for an
oscilloscope.

Froyp M. WELCH,
Welch's Radio Service,
West Grove, Pa.

We'll be glad to print your clas-
sified ads when you have equip-
ment, etc.,, to sell or swap, at no
charge.

However, Philco Corporation ac-
cepts no responsibility for the con-
tents of the classified advertisements
or the goods mentioned therein.

No correspondence relative to
these advertisements or goods
should be directed to the Philco
Corporation,

resistor instead of the grid leak
even though it is smaller in resist-
ance value and has a smaller voltage
drop across it. Often the grid of
the following stage may be slightly
positive under normal operation or
may have a negative bias which
would override the slightly leaky
positive voltage.

“In checking for by-pass leaks
remove the tube in the suspected
stage, which will apply the full ‘B’
plus voltage to the suspected con-
denser. A leak will appear as a
voltage drop across the dropping
resistor.

"“These two simple methods will
eliminate unnecessary cutting of
components and a messing-up of
the factory wiring job, not to men-
tion the time saved. See diagrams
below.”




