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KEDD Telecasts

SERVICE AND SALES WITH
PHILCO “4¢L YEAR ROUND” AT McCLARY’S

GERVICE pays off in the great
Norwest” That's noching new
cither because service pays off every-
where in this country. This month,

f

forests for a visic with V. E.
McClary of Coquille, Oregon, who
offers service and sales t a high
degeee of efficiency and success.
Our Western cousins take no back
seat when it comes o servicing clec-
tronic and appliance products. V.
McClary is a prime example of
the business sense and drive that
characterizes this section of the
Amcncun service industry.
ear round” Philco
Deater for 13 years, Mac sells ag-
geessively but stands firmly on his
service policies as the basis of cus-
tomer satisfaction and its profitable
by-product of repear sales.
McClary’s is another of those far-
sighted Philco dealerships chat have
instituted the highly successful pol-
icy of service salesmen 1o the greater
benefic of its encire business opers-
tion. The consistent record of
exéesid il heoogh fheee somtsglc
ey e caawluced Mac, s [
has hundreds of other servicing
dealers that service salesmen are
These dealers are

having the same man who sold the
product, service i, Ic is here
that che personal wouch in salesman-
ship reaches the ultimare.

The five.man McClary organiza-
cion (all servicemen e e e Fll
time inside sales; are
sieed lond selling a well diversifed

ne of appliance and electronic
products, seevicing same and recon-

ditioning trade-in merchandise be-
fore its resale.

“The emphasis upon service at Mc-
Clary’s rests on Mac's own personal
experience as a service techni
years ago. A pioncer range techs

e

reaped invaluable experience sell-
ing and servicing a variety of aj
pliances.

Covering an approximate 40 mile
radius, McClary's scill manages t©
complete same day service for
mafaciey of loca call, while aehers
are accomplished within 24 hous

Direct to Philco

Servicemen!
—Page 2—

Fast service is always a good selling
point but McClary’s never sacrifices
quality for the sake of maintaining
a reputation for sp

S. Howard Chamberlain, Service
Manager of Portland's Philco Dis-
tributor, Appliance Wholesalers,

e sketchy record information
acts as a barrier o increased sales
and operating efficiency.

(Gomsimad oo s 3)

From It 1o sght ). . Mikam ond G
Clymer, Radio and TV.




TV STATION PIONEERS
PHILLO SERVIC_E COURSE TELECAST

Hihe s b

1 of Jonio C:

FJATS OFF to KEDDTV in
‘Wichita, Kansas . . . first in
the nation with telecasts direct to
the Philco Serviceman!

In recent months KEDD has beea
telecasting the Philco Factory-Su-
pervised Service 80-Hour Telev
Course to the servicemen in the
‘Wichita area. This has consisted of
one 25-minute film-record presenta-

in the ndusy gos o 1V Station KEOD
e P S

{ !

Hore Stanley Do
Averd from il ‘w..,. e o

nawoy (

end Gusrow v KEDD. Chl Evvir s ovommanty i 35" e
casting of Philco TV Course, stand by during p

tion a day and has proved a valu-
BB o] convenience
for PFSS m

Here is xmly Aison witl the
strongest sense of res ©
the industry of which it is a part.
KEDD management with broad
vision, has realized that the tele-
vision sets in the homes of its audi-
ence are only as good as the manner

3]

they are installed and
peiodialyad el
pioneering this new use of tel-
e it is
e increasing the
Tevel of ultimate viewing enjoyment
for its audience while providing the
service businessman with a con-
venient medium for expanding his
knowledge.
‘The popularity of this feature has
becn el proven by & numbe of

films missed by servicemen. Re-
sponse has been splendid, the over-
‘worked technician, unable to attend
his Distributor Training Center has
found KEDD's efforts on his behalf
0 be nothing short of outstanding.
It has paid off for the servicemen,
the dealer, the community and the
station. In fact so much so, that
KEDD plans to run the Philco One
Call—One Hour Refrigeration Serv-
ice Training Program along the
same lines for all refrigeration tech-
nicians in the Wichita area.

\ce again, we at Philco would

ligen use of television time in the
public interest.

NEAT SERVICE IS COMPLETE SERVICE s

Pl aecsdenally spil
hot sold

Or gouge her ol foce wich
one of your tools?
Enough said!

Coppriaht, 1954, Philes Corpe

It is sufficient 0 note that this is

ever being called back again!

course, most servicemen are
careful in the home, but occasion-
ally accidents do happen. That's
why it pays to use a drop cloth every
time to protect yourself from the
possibility of an unpleasane situa-
tion.

In response to many requests
from last year's renewed members
who received PESS drop cloths as
parc of cheir 1954 package, Philco

denim with gold PFSS diamond e
blems imprinted in the two oppo-
site corners.

every h:}mu ¥
a positive

courtesy there wl
PESS drop cloth on .l Thecus
eciate your efforts
v lmmc as neat as it was

A por of drop cloths n your ol
kit will keep your tools handy
without doing damage, catch any
Ioose wires, dust or solder that re
sult from the service call. You can
get Philco drop cloths at your local
Distributor—just_ask him for a
couple of PR-2643'.

[bied withour the witen conent of the




Service and Sales
with Philco “All Year
Round” at McClary’s

(Continued from page 1)

A complece daily record is kept
of all sales and purchases of new
and trade-in_merchandise showing
cost and selling price, a complete
daily record on all labor, in and
out, and all overhead, with a gross
profic figure for the day. Here an
accurate fingertip probes the ever
changing pulse of daily business
and shows the way for changes in
policy or action. Service reco

cards are kept faithfully and accu-
rately for the life of each product
sold.” An efficient follow-t -up. sales
system is effected by mainaining an

special along this line an individual
promotional _effor can_be pin-
pointed o the prospective buyer
featuring the product that is most

m in all advercising and
promotional efforts in newspapers

and the opper  medium.
Since service conteihates » juley
40% to overall sales, it stands o
cqual footing with any other factor
in the business.

All McClary service personnel are

PISS members—another facior in
the high quality bran
rendered. Mac hxmx‘li lnle PSS

is the finest suppor
can have fo

tery of his business, as well as an
asset for the company and its cus-
tomers.

His confidence in the future of
is b

thorisiog both, of his applisace
servicemen and Service Manager

Toking the

V. E McClary, canter, occoph Pt

en S et Awad o S, Hred Chberi

Service Manoger Applionce Whalesalrs, a1 Wes Dunn, Appliance Whelsoler saleuman ook o

Walter Litzenberger 1 auend the
Philco Disibucor Tevniog Cener
HOUR
SERVICE un by Appliance Whole.
salers. Upon completion of the pro-
green, Mac and his graduaces all felc
thac these new tecl
ed in applianc
servicing by Ph:lm and will help
immeasural is cus.

eeping
tomers old continually on Philco
spplinnces
ne of the winners in Philco's
ik Spring Sales Contest, Mac

and Mrs. McClacy have recently re-
wrned from a never-to-be-forgotien
iwip to Hawaii, If you are ever out

service abili g0 b Tacd la b
whers tarh depiodt i kel
By che way,youTl robably see s

(00, since she spends
a 1.,. of nme Ol

u g0 in you will be in
time for & hot cup of cofea—there's
always a por on for all comers.



PHILCO SERVICE HQ REORGANIZES
FOR GREATER EFFICIENCY

¢

4

TOM WaLsH
Hlactronic Werranty

DON BRONSON
Electronic Technical
Informarion

DICK WERSHEY
Elocronic Educotion
Dept.

FRANK WHITTEN
Elearonic Fild

ALEX TAGNON
Applonce Educotion
oepl.

me time, nmpllly its or-

been sur.
veyed thoroughly and is calealaed
1 provide the individual PESS
member with more high grade tech-
nical information, a quicker answer
o his field problems and more elab-
orate field training as new develop-
ments oceur.
ew duties assigned and the
managers concerned are listed s
follows by division:

APPLIANCE

equests for _information_and
correspondence should still be chan-
neled_through your local Philco
Distributor's Serviee Manager. He

Philadelphia to insure your partic-
ular request receives prompt actio
Please do not contact Philadelphia
diecrly, since this practice will only
result in time and effort wasted on
all sides.

Remember, your  Distributor
Service Manager has exiended a
blanket invication to all meml
0 avail themselves of local atcention

matter_concerning Philco
Factory-Supervised Service.

ice, continues to o up
il srvice ativiies peri ing, o
Refeigeration, Air_Conditioning

Tudes:

_]cl!m‘:, Manager—Appliance T =
nical Informacion Department; Jis
Black, Manager — Appliance Field
Service; Alex Tagnon, Manager—
Appliance Education Department;
and Hal Morrison, Manager—Ap-
pliaace Warranty.
ELECTRONIC

Bl Saerild sl supervises che

Television, Home as
Ty Radho memben

anty.
You will notice lhar each Appli-
ance Manager has i

service program,

TIME, MONE:
AND HAl 7,,;\

'RE losing the time and

technical information package!

s “incorrect address.”
a large quantity of
these packages are recurned t Phil-
adelphia Headquarters while many
members wait ou in the field and
wonder what happened 1o their
mailing.

We need your help! Please norify
your local Philco Distributor in ad-
vance of any change of address. He
will then notify us in plenty of time

have  Headquarters ~ records
changed 1o your new address. When
mailing time rolls around sgain
your monthly package will be
nging out o you prompily in
of flitting from one postoffice
o another. Lose mail an mean losc
time and money jou

Your conperacon wil be sppre
cised i helping (o lck this prob-
lem so that we all ben




SERVICE
ACTIVITIES

Brother, Inc, Albony, N. Y. Left fo righi,
reor: Anthony fonuzzo, Hoosick TV Sevices Ed.
e

Niver
Waterie ApyHlMly Bob Mecheney, Service
Mar ST
S s
el
i

b, fronts Frank M Robort
Dode il ikl sl
Hodel, Madle Brthars D T o hne
Rove Dopastat ot gl

¥ Tom Wolah, Loke Elec.

e
oddy Gary Hormelnk look on.

Senvice Clinis sl oceupy @ spollgiht in
e Rock. The following graduetes recently

attended one of o sries of TV courses held ot

Arkansas Rodio and Appliance of that ciy.
Standing, leh 1o right: C. L Jockson, Joe ol
Jomes Roynolds, Reyburn Jockson, James Dick
s Jome I, Lk Moy, b bt
W. Smith, C. L Porson, ond
Lo ey it S Mgy o
ko R & Aol Koo, i

5. by

-

Chd Hodo i o, Jos Sl

N. L Arthur, M. S. Windhom, Troy Eof, Jock
b and o o




RUEFERENCE is made o your
discussion in the PHILCO SERV-
ICEMAN of March, 1954, on TV in
Europe. Specifically 1 refer to Brit-
ish TV. You make two rather con-
troversial statements which I feel
sure you will wish to correct in
order that true picure is comveyed
© American  servicemas

would meation, in n pasiag. chat the

Beitsh, Broadensing Corporston
TV programs on a
luw deﬁnmnn sysiem from dhe

transmitter Ale
FAIIR in 1936-7, this llﬂ!l’ Tx run-
aing duly uncl Sunday, Sep. 3rd
in 1939 when forced o close
e e ton oe s
int I would deal with
is your statement that "Pictire qual-
ity is equal to American scandards™
Esccegmiiof o Reic pic
Ic is a fact that can be both
Seen sl showe marhesmrically dat
due to the lower writing speed used
in the English system (10,125 lines
at 50 frames) a quite considerable
increase in horizontal resolution can
be obuained for the same bandwidth
receiver. 1 noticed when I started
work on TV over here after servic-
ing TV in England since 1937 thac
picture quality was lower than the
British E. M. L. system.
second point concerns the
cose 0F TV in England, the figures

urs). The English workman will
e ne ey sk of sppenal
mately (8000 ($2240) whereas

5.,,

bhis American oppice will ke

assume the set
t0 be a wble modnl listing for $200
U.S. and £72.000 (approx.) Brit-
ish. It would take the A

that high smndaed, higher than oy
other country in the worl
INALD TIDMARSH, B.E.M.

New London, Cons.

Thanks a lot Ronald for your
ﬁrxt band m[amlalmn on British

Your breakdown of income

S e Eng.
lish service Aerhmm:m  extremely
interesting. you look at
hese facs, i bocomes 4 wonderful
sestimony for our way of life.

1 have been getting a number of
RE 714 and RE 41 chassis with sync

not had much luck in gerting to the
trouble, Would like to have infor-

ni this type and other types of com-
s in the service bulletins.
Jaes WasoLe
Burlington, lowa
An oscilloscope analysis of the
cireuits should be made—sync buzz
can be caused by trouble in the sync
separator  circuits, sync separator
sube, also faulty AGC action. Lead
dressshould b checked, proper di
eriminator alignment and the pos.
sibility of a faulty oAy  output
Alram/mmﬂ should not be over.

Py
‘This is only my second year with
PESS and starting my second year
at part-time TV servicing, 50 I have

comments,
icisms wouldn't be

the service

f Garrett,

Miler & Co (Philco Disuibutors
iapos, Del, deal
S Bl @ Vinee,
and Ceist Glnver. e fellows
ey with a lot of prob-

aching power trans.
e tomion o

Il L can sy s I the st of the
Philco Di have men like
these, it is a great organization. My
nppr:cm(mn md thanks go to the
rest of dnpﬂrlmcn( staff
o ety e

Au

EX ]. PRATHER
‘Al's Radio & Electric Repair
Greenhurst, Delaware

N
Jot a line to dhak you fo the
el he cooperation
Phico bas always givea the service:

s nnpe the following will help
speed up service for some of the

An'ummry small paiac brush is
at ool to zemove the dust

nd disiadge bt of salde OF W
that could cause trouble.

Vinch. brush with inch brisls
and keep my hand clear of the metal
band. It is prewy fast, safe and

sanitary.
L.D. BOYLES

Portland, O
While the information contained
ove is common practice in the
industry we are printing it a5 &
reminder of its usefulness ard. also
10 acquaint those newcomers in the
field who have not yet heard of i
From time to time we will publish
Uik information which may seem
“old you old timers, but
which mey it some of ur o
er members a needed boo:
>
During 1953 at least fifty of my
customers traded in their outdated
TV s cedless ©

cach one is grateful to me for hav-
ing suggested the riddane of their
for a fine quality, modern



This geatitude is reflected noc
enly in better customer_elations
¢ in more customers’ recommen-
dationsand greate income Tor me.
Since I have no store and my work
is sy mmce, T am kepr pretty
m-

busyslely by my customer’
endat ith this in mind 1
fod it more proficable to_recom-

These old sets 1 be-
lieve are the cause of the worst cus-
tomer relatio
T think thac the technical infor-
mation envelope is tops and I al-
ways look forward o any Philco
lectures in New York where they
do a wonderful job.
50 wish 0 express my appre-
ciation to Philco and the RETMA

Certificate and 1 wish to assure you
that many of us gained a great deal
from this course. Thank you again
for your valid and consistent train-
ing.

NTHONY Rocco
Elmhurst Video & Sound Co.
Elmhurst, L. L, N. Y.

We use a rubber stamp and black
stamp pad ink t0 put our store name
on every chassis that goes through
the shop. In addition, every o
in the chasis is tested and Iabeled
with the date of the test and rhe
Quality of the tube. All new tubes
are labeled differently so that in
the future we can point out the
ones which were replaced, as well as
the ones which ested good and w

set. model and its serial number.
Thi svids mixups n idenial s
and has, on several occasions, been
the means of 1dnnnl)m;, stolen
radios for their owne

For gimmicks: our pe is the use
of shade rollers mounted on_the
ceiling t keep testprods,
antam I e
Ao ot e Froms g g
e top of the beach.

Nextin prference i 3 soldering
gun holder for every bench.
of aluminum, they fasten on nny
vertical surface with screws to hold
th

graspi
s aadiles i
er ﬂnd hrge gun:

Ao s a Eyedhmaaih ot
Lo A e e
a depth of about an inch and a half.
It is so handy to hold volume con-
trol shafts while being hacksawed

And a Philco “one minute an-
tenna demonstrator” (a broad band
noise generator) is @ natural for
adjusting padders, touching up ratio
detectors, etc.

Brass volume control shafts with
an escutcheon mail pin  through
them at dxﬂum( distances from one
end do a good job on auto radios
hac have s builcin. fuse Holder.

Four lengehs ke care of all we
have found so
JACK Mavr
Radio Doctor
Chico, Calif.

Jack Maye's ubber stamp method
looks like efficiency plus to us;
good way to mm confusion ]
maintain vital information about
cach chassis,

We pass along the other informa-
tion in this letter for those of you
who may be interested in any or all
of the gimmicks used by our good
"Radio Doctor”

Sy
The intermitcent radio or tele-

vision receiver undoubtedly causes
more time to be lost and costs more

trouble a_serviceman mi
counter. Therefore, I am sure that
ay suggestion which will help
ocate intermittents faster will be
more than welcome.

One of the most eﬂc(mc pieces
f cquipment we have found for
dealing with the above is a hand
hair dryer. Thns item has several
advantages over lamps, boxes and

such as you get when using 2 lamp.

or other method. The o
duct of the dryer can be s
concentrate the heat even more by
making an extension for it out of
cardboard and holding it on with
masking tape.
CaRL G. Dozer
Columbus, Ohio
This idea sounds logical and is
zo doubs, complesely practicd
lowever, it is urgent n pro-
Ceeding o beirse of ki
be extremely cautious when apply-

et obies mdfer bois o,
Lo d

1 would like 1 see Philco put an
emblem o their test_equipment
with a light behind it. Then when
a customer comes in he sces
“Philco” instead of just some elec-
tronic_gear. Onl man
would know  this equipment was
Philco at first glance, but if the
name it up they could noc sk
it. If we use Philc Equip-
o, why o adveetlse it

LEONARD BAUMAN

Budreau's Music & Appliance

Store
Rhinelander, Wis.
The idea in this letter is quite

neering for their views.

L d
1 just want o wete 2 few lines
on what I think of TV service and
the way it s preseted to the public
today. T¢
 eiomeps bome with 1 chip on
their shoulder and with a “gec him

venty-fye years and should know
of what I speak. To be a success in




LIPPED SACROILIAC?  Aching
joints? Fallen arches? Do you
suffer these maladies from lifting

loading and unloading them from
the truck? Are you old before your
time?
‘The anxw:r! A service dolly!
our gimmick to do a
faster belmr job, and believe me,
it's the greatest thing that we ever
did. We will send other ideas along.

we made four of them in one after-
noon with no trouble at au and
only one man did the wor
e galvan-
ized plpt = R e

or plumbing store. Standard el
bows, etc,, everything is threaded

in zd\:mm, then assembled and can
ded vy inespensively ot aoy
bhcksmnh or auto body shop. The
mplete unit costs \Ind(‘r $10.00
each: Buc rocher, all you do s lif
your televisions from the shelf and
Set them on this
pletely around to any position for
fast, simple handling. It will hold
any chassis or complete table model
up to 27” sets. You can reach all
the bottom chassis holding_bolts
without any twisting, turning or
scratching of the cabiner. The set
can be rolled anywhere around the
shop, (o the truck for delivery, etc.
In the shop, you can lemve che
chassis on it if wish while
suv:cmg. although we recommend
the bench.
“This is the most useful item we
have ever had. The top placform

is adjustable 1o any heigh, but we
never change o
And that's from
ard J. Dymerski Eddic
Television Radio Co., Piussburgh,
Pa. Th:mks, Eddm—you: $10.00
check is on its w

TR

dws

SHOP TALK CORNER
(Continused from page 7)

this field you muse be more than
just a repairman, you must be polite
and tweat customers as friends, talk
0 the children, to the dog if neces-
sary, alk about the weather, their
health, In other words, be a good

one call from their relatives, friends
and neighbors. Maybe I don'c make
as much as the fast talker does but
at least 1 can face them the next

you would like to be treated you
will feel beter and do a better job.
While I am at it, I would like to
pass along an orchid to Mr. Perr
of Buhl Sons, your Detroit Distribu-
cor, whece T gt the best of sevice
T had a sticker, like we all get

ry once in a while, and I called

He: Petry, Tie Iooked at the scher
nd told me the trouble,

was correct. We work on

other sets besides Philco and it is
hard 1o be up on all of them, so

just a pat on the back for him—we

nu lxke e be told we are doing a

i you for your service hints,
they are very helpful.

have any problems o send in as yer,
but when I do you will hear from

me.

Monrnis J. REDMANN
Redmann Radio Service
Roswell, N.

PR2719

You are doing a swell job of
nc information. Still,

plaints you have received, with the
correction for that particular set.
List radio (home and auto), tele-
vision, record changers, cic. Make
same (o cover from 1946 o 1953 or
something on chis order

why not give information
Sl iRy 2o T iagaYgE
the picture tbe per set model.
This hesn o e 5 eadache and

sibly not having enough or any
formation on how this should be
one.
1 hope that you will (unsldar the
enclosed information and i
¢ to ageee with me on any oF W
of the above, then T will feel that
the time spent writing you will
have been worth same.
WiLLIAM H. BARGAINER
Huff's Radio & TV Service
Pollok, Texas
Listings of complaints, servic
procedures, ctc., on Philco products
is being done now in the Service
Supervisor.  Concerning your re-
quest abous pictare tube informa-
you brought it up! Ve
are mundermg this also as 4 fea-
ture of the Service Supervisor in
coming months.



