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“BLOOD AND TEABS”

... alaugh a minute ‘
on page 4!

RECORD BREAKING SALES
TRACED TO SERVICE POLICIES!

E'VE become accustomed to
the glowing reports of what
service can do for a sales organiza-

volume figures. But tke a look
now at the fabulous nine-year rec-
ord of Jack Boring's Kansas City
(Missouri) Appliance Company .

... has grown so fast that he has
enlarged and remodeled bis quarters
eight times!

... has increased his business ev-
ery momh since going on his own!

earned an envi: :\blc s;\lcs
and service reputation while climb-
ing 1o the ranks o the ciy’s mgm

o ol dhis activity in a com-
pamnvcly Shore span, Juck Boring
s still quick to s s cmphets

service as the factor that made

tall possi ble.

literally a bechive of large scale
sales and service. A branch store
in Kansas City, Kansas, provides
the increasingly popular - Boring
sales and service “touch” thac is
making a continual big hit in both
ic=s Cmes

ek for ]ack Hunng (mdudmg
thirty-cight in the service depart-
mear) are indicative of this organ-
ization's size. But, Jack Boring
reminisces, it wasn't always. that

a
. Vadeed not! In facs, servicing ap-

In 1933, Jack went into business The Jack Berings—Senior and Junior—pese In the
(Continued on page 2) Appliance Co.

lo Cornar” of thei Kensas City




DRESS RIGHT
For Your Job
N 4 PHILCO
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UNIFORM

GERVICING appliances s ofien
times a dirty job. There's grease,
and dirs, and solder, and occasion
ally a climb tion the roof. You
can't wear an expensive business
suit and risk ruining it daily. You
can't slop around ia dungarees or
fatigues—he customers won't ap-
preciate it.

There isa h’.\pry medium though,

save your regula clothes and sre
you money in the long run.

Philco Service Uniformsare idesl
for winter wear for, they not only
keep you warm, they provide the

very day. But a Philco Service
Uniform will il your winter work
clothes wardrobe with just the type
of clothing a service technician
needs o work comfortably and
efficiently.

Your Philco Distributor will be

them in all sizes, for all shapes!

Part No. Ttem
PR2035 Jacket
2036 Trousers
2106 .. p
2107 Regular Long
Sleeve Shirt
2109 .. .Black
Lettering

Record Breaking
Sales Traced to
Service Policies!

(Continued from page 1)
with two partners—an association

ably agree that there could not bave
been 3 more dismal time for it!

In '43 most manufacturers of ap-
pliances were busy turning out

Deslers were.seling
anything they could get their hands
on in a desperate effort to keep
their heads above water.

him for their loyalty and belicf in
it. For it was the service conscious
dealers who weathered the war
years best, falling back on their old
calliog and keeping busy as other
dealerships folded at an alarming
rate,

Boring's emerged at war's end in
o sashygly solvent tat, having
builc an impressive list of well sae
isfied service customers. With a
pliances now in good supply, Jack
readied himself once more for the

ing of Boring’s Kansas City Appli-
ance Company, buc the  gamble
aid off as the aforementioned
nine-year record bears out
Today, Jack Boring is no self-
satisfied ' Businessman_willing o
stand pat on the basis of yester-
day's accomy
ingis s aggzcsive ad dyoamic 2
the year 1954 and o the
Servle factor i his g 2 the
hole. We like Jack's philosophy
and the way he has weapped it up
in one thoughtful sentence. In
face, it could well serve as the
barle cyfo every sevicing deser
o matter what he s
--onee Lget  customer n the
books, there is no reason why 1
theald Bt g vy bt o i
business from that time or
There is no reason! The dealer
ho offers quality merchandise at
reasonable prices, efficient service,
intelligent financing and a frieadly,
ethical approach should never lose

ut the witen coment of the




# customer t any of

competi-

s Sepect sevice pays
its own way ac Jack So
murh so that they i
previously mentioned
high totl of shirey sighs cmployees
as a service force covering the en-
tite electronic and appliance line.

stands to reason
service aloog with it. And anyway,
gince ervice i so clowely alled to
his sales, we doube if Jack wi
Bocher apening at all without i€l
A background of eveny-cight
ce experience and cleven
yelﬂ in 1.1::, has taught Jack Bor-
ing exactly what to expect from the
appliance business. Year after

Creditiog. bt one fext o i
growth from a small,
S 18 193 15 own of the Ilrgcxx
dealerships in a major city today

ceraainly high praise for ps
But Jack Boring is fully convinced
that is what made the difference.
Many other dealers, too, have found
that the diffcrence between medi-

service. at the records your-
self of the most successful dealers
in any part of the country—you'll
find them to be servicing dealers
almost exclusively.

Not content with merely accept-
ing these facts Jack goes
to great lengths to carry his service
emphasisdirecdy to the public.
A two-time Philco Service Achicve.
ment Award winn f Boring's
advertising carries the potent mes-
sage that his business was built on
service and it is offered to each and
every customer as an integral parc
of the overall operation.

aturally, we got o tlkiog
about service information and Jack
came through with a big plug for
PSS, He fecls strongly about a
continual flow of servicing data to
keep his service crew up to par
technically and staced that the boys

£

was especially impressed by the fact
that 8o one clse supples fxcs and
modifications without a. specif
request

Jock and Jock, Jr in framt of ring's big epplonce conter whers 38 sserted sarec
sk

icions offr i s

Still another factor eaters into

iccure and figures to be a defi-
nite advantage in the_continued
fortunes of the Kansas City Appli-
ance Company. His name is Jack
Boring, Jr. Only twenty-four, and

cacions. , has been in on
he grouad oot of oo ows and
has scen the remarkable growth

—
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erics, soven days o

shat Jak, S. bes abuced 1 ¢

oung blood, leerain che ropes.
ind tsunmg his “wiogs” i the ap
pliance business—one who has
around and knows the score.

‘The score is pretty high in favor
of the Borings. Success is plessaat
to live with, particularly when your
deep seated faith in one thing—
service—has beea the main reason
for that success.

aney work oot a tough i on the test




& BLOOD AND TEARS £

‘OBODY knows what TV re-
pairmen go through—nobody,
ihat s except other TV repicmen:
wse we've been- looking
into the subject, we have |umcd.
for cxample, that one of
greatest hazards they face in r.he
slow completion of heic appointed
rounds is children. Hell hath ng
facy like's oc abost 0 be depetved
of even an extremely fuszy image
Roy Rogers and TV repairmen
HEAL 3 oo somek s e of
the house while children are at
school o (but his i chancy) nap-

ﬁmg. Children are known to have
cked. pnmmelld clawed and bit-
ten

ebeioman 1ol Sexcyain s us
o dy called in o examin
2 1948 model that appeared abso.

next door neighbors, darted into the
room. The little fellow hadn't yet
learned to speak, but had evidently
been fooling around with TV all
his life. Sizing up the situation, he
brushed the repairman aside, took
off a sandal, and slammed it as hard
as he could against the back of the
set. There followed a sound of
tinkling glass from inside the set, 3

gummy substance suarted running
out of the bottom of it and then
clear on_the screen and loud from
the speaker came "Shop, Look and

(Roprinted by pormisson.
Copr. 1953 The New Yorker Magasins, nc)

Cook with Ruth Bean.”

ildren not only repair sets;
they like to experimnt wih them,
Forcing foreign objecs into the

cabinet to see what will happen
aext I the favorie spors of many
il

few

ich hacvert of peanien Devts
paper clips, marbles and dead
rass,

Occuionally a TV se wil oucdo
itself by accideat. Take the case of
a set we hmld lbcut that, thanks to
the combiaation of a defective tbe
and @ film of forniture polith on
the screen, managed to produce a
sore of color. The owner of the set
was luriolu when a well-meaning

ieman, summoned o djust he

ntenn, replaced the b the

reen reverted (© plain old black
and white.

Some accidental improvements
are both pleasane and alarming.

Not long ago, a lndy in Forest Hills
discovered that whenever she tur xml
on her set, her livin

io smell exacly like the cdes i
on her grandfather's fa
England which she hadn'e visiced
in cwenty years. Luckily shegot in
touch with her repairman before
getting in touch with her doctor,
and he traced the singular fragrance

house had empied a jar of
apple jelly into the set, and as the
tubes w

out of kilter by mice, most of
are not planced by children. Nebier
are chey planted by repaicmen,
though the ~accusatios been
made. It appears ae mice
sider the warm, dark coziness of the

sets ideal for nestit
ey et ihe upper
reaches of les’
lhc risks o[}:wrspa.rm.. s life. 11.;
ly meeting of a women's
bridge club in Eist Orange was
broken up cxly s ot whea

rigging an an-
o e e i pped
becween two rafters, plunged

the liviog room _ceiling
sad Janded gt o the middle of

table. The man wasn't hurt,
0 His ks s weeched sad o
cards in the dummy's club sui sim-
ply disppeared,

Last week in Brooklya, a TV ad-
dict complained to his repairman
that his TV seen ended 10 fog

4 o

times before, and the TV man had
checked the set a dozen times with-
out finding anything wrong with
ic. Acting on a huach, he stopped

in ac his customer’s home along
sbouc 11 p. m. and sure caough,
it wasn't the screen but the own
of the st 2 man highly m.puhu
10 the beerads on TV 'who tended
o fog oter late i the
{H . touble 1: the

M)rk f
dress and next morning he sent his
driver around for the set. Schneider

y that the sec had

y,
Schnciler 15 o
(Continned on page 8)



New Yook N, Y Doty o, by plded e ek ot

fod subjoct, oll

rem Mo Yok i, o

G George, Advirory

phen McCoy's TV
o0 s 9»-. Guneral Managar Phio Sarvics
Sorv Jory Maccherone, Jarny's

H
£2if

i
i
}E

B

. Ormby, Efidon Rofriger-
s 1V S, oot



PHILCO SERVICE AWARDS

SYSTEM EXPANDED

HILCO’s Service Di n is ex-

pending the recopniton value
of its now famous Service Achieve-
SRR

In addition to the beautiful en-
graved plaque mounted on a
walnut base, organizations winning
the Award will now receive hand
some lapel pins to wear as coninual
ren\mdels to all they meet o[ (he
singular honor bestow
em. The lapel pin is 3 modited
fl(:lrm]e of the Service Achieve-

Evuywhere in the country where
appliance service is offered, e
Award has created terrific impact.
Public reaction in particular bas
been most gratifying to the service
organizations who have won the
Award and, through the wide use
of publicity, it has been a viaal fac.
tor in increasing both sales and
ice.

Every dealer service organization
with an eye o the future of his
b\mneﬁ owes it to himself and his

mployes o cprure this highes
o Servis honors. The news-

15 have recog-

they have become distiner personali-
ties whose services are sought out
in prefecence to others.

Study of Award winners' efforts
to publicize their honors during the
past chree years has revealed a
steady stream of increased business
traceable to the Award irself. The
Iapel pins mentioned above provide

another ool t be used in circulat-
B e s
impressive package sunds ac
e ispoal of ll Award winoess,
It includes, not only the plaque
tself and the lapel pin, but o
publicity mateia” entelope con-
ining direct mail anc
siitiniton, (cloding. mate and
photographs)—also now available
are a colorful decalcomania fac-
simile of the Award in actual size
for use on service trucks or dealer
store window:
cloth patch of the Award repro-
duced i a gld on brown, designed
on the right breast
pocket of the PESS uniform.

These plagues, for FIRST, SEC-
OND aod THIRD year Award i
ners, are the key to future service

success. The invalusble recogai-
tion that comes with them can be
yours!

EWS-VIEWS-COMM
BERS

PFS: MEM

One of the chief problems when
e angers is ©
have the changer level (a necessity)
and sill allow the serviceman to
get ac the bottom of the changer
1o watch the cycle. This problem
is very easily solved, and does not
require expensive “jacks” (which
1 now have for sale). Simply attach
screw hook 1o the ceiling directly
over the workbeach, atach four
lengths of brass safety chain long
enough to terminate about cighteen
lndu:s over. the bench. Then bend
asi ¢ penny nail in the form
of a V] and Side - through the bot
tom link. The hook part of the
i il hold uades any chassis
and hold the whole works sus-

IN '(2

pended exactly where the service-
man wans it
Our ceiling happeas to be con-
crete th:relare it was necesay 10
use a small
hook on (he w;\ll ln(k u’ xhe bench
holds all the chains out of the road
when working on other than record
changers,
ALLEN B. FLOERSHEIM
Floersheim Mr:rmnulk Co.
Roy, New Mq
This i we ides thet .,,.g/u be
classed as "old stuff” to the old-
timers, many of whom have been

w the field might put
it 10 good use.

1 cermainly agree with Dan V.
Damrow of Oak Lawn, Il in the

ing a metal plate over the opening,
Lets remember that it is just as
necessary for Philco to pamper the
secviceman as it is 1o do the same
for the customer. Outside of the
fuse and the inaccessible 6BZ7, 1

ideas gotten from your bullecins
are invaluable.
HOWARD DAHLGREN
Dabigren Bros
Onamia, Minn.
Thank you for your comments
and suggestions, Howard. Con-




strustve eritcioms uch a5 these
are

angle,

4 wifle funny

and me—it other one for
ymn s, 165 o smry—sbacluely
factual—about the TV owner who
atid u, while worklag on bl s

0 also change the films in it. He
b srcady scn the ones nm were
in it. Serious? Absolutel

01 lh\: mlwr one v\ho came in
thes

it hept goia’ by It sems the
Porizonsal o paise ot e o
miser had failed and bis pic
ironally. We had &
ng and cducating 0
do in each case, you can ber.

But possibly the simplest and yet
the most difficule of all was @

simple, scsighforwacd quesion an
cllgen, wellinformed cusomes
asked afer 3 service <all 1 mm
1 replaced one ube and e theold
one in the new one’s box on top of
the TV when I lefr. The question
came after 1 had returned to the
shop—about 2 half an hour laer,
What did she ask? "Do you use
RADIO tsbes in TV2" How would
you answer? The tube was
EBYSG—a Philco, of cours, and
the reason she asked? Yo
Philco box says "RADIO TUBE"
on each of lour sides.
Well, I know no one on earth
can forsee all the angles—I know
a serviceman's job is as much educa-

tion as correction, but this job you
an do. ut calling them
Vacuum tbes ot give, them some
common nomenclatur
Well, kick it mun.l 1 do hope
you'll see the Any chanj
willbe worth m.s s,
o B, Evannuaos
Evcrhan Brothers

Thanks /ar your comments, Ed,
and you'll be glad to know' that

on the carton.
There are still some of the old car-
tons_circulating around the field
but it won't be long before they are
completely exbausted.

Our customers are inisigued by
the who-dunits on TV.
plagued by the what- dnnus n TV,
Take he cuse of the blown B plus
fuse. A& new fuse bring the

e back o life, bue if the
fdeneiy of he villain is noe de-
termined he may strike again when
our back is turned. Why not sub-
Sute a curra indicaring devies
for the fuse while we investigace

by forming the clip-on end of a
dial bulb socket to fit one fuse clip,
and adding to the center terminal
a short flexible wire with a metal
fuse end cap soldered 10 it, to fit
the other fuse clip. No long leads
hanging out of High Voltage cage

st instruments.

place of the .6 amp fuse used in
many Philco chassis.
OBERT A. Bi

We would like to poins out that
of various sizes would be

¢

many d/ﬂer:n models of sets that

the ‘seruice. technicians encounter.
)

1 thought the following _item

the durability of Philco
25 i gy ok et o6 5 rhe g
junk box. A short time ago i

came necessary for bmﬂdmsnng
stations to provide Conelra

which is a system of monitoring a
key station so that if the station

SRR I e



leaves the air in case of emergency,
we may do likewise or shift to an

assigned frequency. Being a small
250 watt station, we monitor our
neighbor KRLD, u 50KW CBS
swtion. Now there are a m.mm
of ways to provide the

servce but the Iollnwmg i
way we set o

42 was
with all the ongmnl tubes. Here
was but we needed an
AC "operaisd o 3 we Just o
moved the vibrator from the socker,
lifted the vibrator transformer pri-

mary center from ground and out
of the juak box brought a 110 volt

0 63 transformer and hooked her

houghe that for audio monitoring
e might need t add some filter-
ing, but not so. Now to operate

socker, from the junk box, and
using a new 65 as a voltage ampli-
fier we picked off the AVC voltage
from the F1442. With the sigusl
ing received from, KRLD
Flids develops an AVC volmge
which, when amplified, will hold

the air the F1442 receives no
signal and there is no AVC so the
relay closes setting off our buzzer.
When the buzzer sounds we can
twrn up the audio and when they
return to the air with the instruc-

m. each day and shows no sign
of quicing.
e picture is of me doing my
‘hobby—farm reporting.
1N L. Prrrs
Pitt’s Service Center
Terrell, Texas

1 have just been reading che let-
tezs in the SHOP TALK CORNER of
the Piltco SERVICTMAN of July,

spent hours trying
o bl b i Service da s0
dﬂ( it would be usal
y best solution h.s been this.
T e s aumericaly ac-
cording to the PR number. Then
L
Philco Parts and Accessories Cata-
log and look up the model aumber
of the radio or television and this
refers to the PR number. In our
shop the fellows “yell” for me to
look up the necessary schematics!
The Eighth Edicon of this Cata
I of these, but
was wonder-
ful, starting on page 178.
Mrs. Mexa Lanas
Radio Co.
Bnrkclﬂy 4, Calif.

o Lould ke to cxpress my chanks

or your latest issue of the SERVICE
SUBPRVISOR: T amiele ow v
service hmvs is swell, keep them

comin
e ma my comments

to those of Melvin Stricker of Arco

TV (July, 1954 SERVICEMAN)

about” separati

It performs swell and gives us less
izouble than any other st we bhave.
Keep up the good work, and we
il ey p\uhmg Philco.

ON S. WrLcox
Smxrh Elec. Co., Inc.
Latham, N. Y.

AuTO RAD‘O TUBE CHECKER . - « SWEET N’ SIMPLE!

Forrest W. Conrow of Crai
Radio Shop, Craig, Colorado, gets
the nod as the November winner
of Philco’s $10 Award. Forrest
writes .
“1 have an idea tha is worth $10
to me and I think it s worth that
much o any serviceman,
“When checking tubes in an auto
radio I find it hard to see and work
at the same time, so 1 devised chis
litcle light to aid me. I took an
old penlight 1 had Iaymg o,
rew

about 24 inches, and soldered the
other end of the leads to a screw
base receptacle. By using a No.
222 prefocused bulb, I have a light
where I need it. 1 also fastened a
small magnet to the base so that I
can anchor the bulb at any angle
1 need.”

From the accompanying illustra-
tion you'll see that Forrest's idea

(PRa722)

is simple but one thar will prove
real time-saver for auto radio
Serviciag,

BLOOD AND TEARS
(Continued from page 4)
been repaired and would be deliv-
ered in an hour or so. “What set?”
Schaeider asked. “I'm looking

The TV man had no sooner apolo-
gized and hung up than the tele-
phone rang; it was Schaeider call-
Tog 0 ask when his blankery.blank
set would be picked up,
The TV man said he'd be ngm over
and over he went, to find that there
were three Sdmmdczs living in one
apartment ing. The t |rd
Sehneidor had already n d
lice that his set was missi

repairman.



